
REQUEST FOR INSPECTION 


To. 
The Executive Secretary, The Inspection Panel, 
1818 H Street, NW, 
Washington, DC 20433, USA 

Subject: Corruption and Fraud in the project l.D No. P073370, WB Loan/Credit No TN 
4750, M.P. Water Sector Restructuring Project. TNDIA. 

(1) We are the applicants, citizen of India and Resident of M.P 
(a) Ram Sharan Gupta S/O Shri Ram Das Gupta, Retired Assistant Engineer, Age-62 

years, RIO MIG 874} Darpan Colony, Gwalior, M.P - 474011, 

Ph no - +91 7512341644, 9926648830 

E-mail rsgupta49@yahoo.com 


(b) Dinesh Singhal S/O Late Shri Megh Raj Singhal, Engineers and consultants, 
Age - 51 years, RIO J - 47} Gandhi Nagar, Gwaliol', M.P - 474002 

(2) We have suffered and harmed because of the World Bank's failures or omissions 
in the project tD No. P073370, WB Loan/Credit No IN - 4750, 
M.P. Water Sector Restructuring Project. INDIA. 
Enhancement of Water Quality of Swarna H.ekha River, Gwalior, 
MIS Uday Pratap Sharma, Rs. 3784 Lakhs (9.515 Million U.S. Dollars) 

(3) Brief description of harm, corruption, fraud, failures and sufferings from this 
project:.. 
(a) Illness;- Whole project creates mud and water slumps, which causes Dengue and 

Malaria. Bank is failed to control the dirtiness and slums in the Gwalior city. 
(b) Sewage system;- Main trunk lines are crushed and choked due to construction 
work and poor supervision. Small ponds of dirty sewage \vatel' formed in the river. 
From 2.50 Km to 5.00 Km main trunk lines are still chokeL,Raw sewage is flowing 
in the river. 
(c) Poverly;- It is increased. More than 1 Jakh people are affected. They are wasting 
their money in medicines and treatment. 
(d) Quality of work;- It is not good, it is poor. Work of 15 months is not completed 
in 39 months. In so many places, drainages and seepages lines in the lining work are 
not given, wh ich stopped free f10w ofse\vage in the center of river. It is due to bad 
supervision. Work is not done as per design and specification. 

(4) List of Bank's operational policies, which are not followed properly as per 
operation Manual of World Bank. 

(a) ""'orId Bank local teams have inspected this project so many times. Reports of 
these teams were also given to the Project Director and Chief Secretary M.P. Govt. 
M.P.Govl. is failed to provide skilled supervision. 

mailto:rsgupta49@yahoo.com


(b) Poverty Reduction (OP 1.00) :
Project goal is not achieved. Only few officers, contactors became rich, due to 


high corruption. It is increased. More than 1 lakh people are affected. They are 

wasting their money in medicines and treatment. In all manners OP 1.00 is failed. 


(c) Environmental assessment (OP 4.0 I) :
Whole project creates mud and water slumps~ which causes Dengue and Malaria. 


Bank is failed to control the dirtiness and slums in the Gwalior city. Main trunk lines 

are crushed and choked by the contractor, From 2.50 Km to 5.00 Km main trunk lines 

are still choke4, So raw sewage is flowing in the river. 

(d) 	Project Supervision (OP 13.05) :

I'Project Supervision covers monitoring~ evaluative review, reporting and 
technical assistance." Accountability and responsibility have not taken by any officer. 
Here bank is failed. When work will complete?~-"1~~~-o~~tfH1t...t . 
(e) 	 B.P 13.05 - Project Supervision. Task team (TT)and team leader (TL) both are 


failed to supervise the project, technically and physically. that resulted poor. 

quality of works, which creates so many problems, choking of sewage lines, etc. 


(t) 	 Mr. M.D. Naroliya was Chief Engineer from August 07, 2009 to January 31, 

2011 (for 18 months). In this period he has not done proper supervision 'so this 

project is failed from so many angles. 


(5)We have complained the matter to World Bank staff i.e. Country Director, New 

Delhi t Hon'bJe Vice President, South Asia resign and other staff on September 16, 

2010. \Ve have also submitted about 500 photos and 200 E-mails in last one year. 

Country Director and his team, World Bank, New Delhi have visited this project on 

Feb 18 t 2011, they have tired, but they are failed to solve the problems. 


~ (6)\Ve request the Inspection Panel recommend to the World Bank's Executive 
-Directors that an investigation on these matters be carried ouL 

We request that the Inspection Panel should visit this project as soon as possible. So 

the problem of more than one lakh people may please be solved. 


\Ve will give full co-operation to inspection team at Gwalior. 

~---	 ~1A 
(RAM SHARAN GUPTA) (DINESH KUMAR SIGHAL) 

MIG 874, Darpan Colony, J - 47, Gandhi Nagar 


Gwalior, M.P-474011, Gwalior, M.P, 474002 

+917512341644,9926648830 


Date _ ~ I "'J'~ Db, 2.0 II 

Note - Other details will be submitted by E-mail. 


