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English Translation of
Request for Inspection



Mr. Executive Secretary of the Inspection Panel

We, the Yemen Observatory for Human Rights, a key civil society organization in the
Republic of Yemen, have incurred and will probably continue to incur damages as a
result of the information blackout policy practiced by the World Bank Office in
Yemen and its refusal to disclose information related to the "Institutional Reform
Program in Yemen" mutually signed by representatives of the World Bank Board of
Directors and the Yemeni Government on December 6, 2007,

However, even after its signature by both the Government and the World Bank, the
program remained opaque to the public. Following pressures and several requests by
the civil society and help from the Bank Information Center (BIC) in Washington,
only the English version of the Program was disclosed. However, the Bank office in
Sana'a refused to give us a translated copy into Arabic or to cooperate with civil
society to get it translated.

According to the World Bank, the implementation of the Institutional Reform
Program in Yemen will lead to soaring prices and the increased suffering of the poor
in the Yemeni society. Poverty rate, currently running around 45% will increase by
9.2% up to a total of 54.2%, and this being the real rate of poverty in Yemen and not
the false information generally published by official authorities in Yemen. The
Program also includes a reduction in wages by 1.6% of the GDP. We question these
reforms, if they result in an increase in poverty and unemployment. The social cost of
such reforms will be very exorbitant. Had the Program contents been disclosed before,
the civil society would have been able to contribute by providing recommendations in
relation to the adoption of fair tax policies whereby the society segments with higher
incomes would bear a bigger portion of the reform costs. Further, other options could
have been proposed to provide resources through anti-corruption measures and the
adoption of quality policies to address poverty and unemployment, etc.

We believe that the World Bank and its Sana'a Office have violated the principle of
partnership which the World Bank adopts and calls for its promotion with civil
society. There is also a violation to the principle of transparency and disclosure of
information. In addition, the lack of translations is in contrary to the principle of
information sharing emphasized by Mr. James Wolfensohn, the former President of
the World Bank, in his introduction to the policy of disclosure dated June 2002 where
he stressed the significance of information sharing as a substantial factor to achieve
sustainable development and to improve transparency and accountability in
development. He also stressed the significance of information sharing for promoting
public support to efforts designed to improve people’s lives in developing countries.

We submitted several complaints and requests to the management of the World Bank
office in Sana'a, initially through telephone communications followed by the attached
written correspondence as shown below:



- On 16™ January 2008, 11 Yemeni organizations submitted a request to the
Bank office in Sana'a to obtain a complete copy of the Institutional Reform
Program and its translation.

- On 20™ January 2008, we received a reply from the country manager in
Yemen apologizing for not being able to provide the translation on grounds of
being very busy with other issues. We considered that reply unsatisfactory
because their excuse was not convincing as we knew for a certainty that they
had a translated copy, since we are almost positive that few Government
officials are familiar with the English language. Further, we believe that the
Bank Office’s refusal to deal with us falls under one explanation, i.e. it is in
line with Government in its policy of information blackout and isolation
imposed on civil society in Yemen.

- On 30™ January 2008, 25 Yemeni organizations again addressed the Bank
country manager in Yemen to confirm their previous request for a complete
copy of the Program in Arabic. However, that time, we receive no response to
our request and all our communications and letters were ignored.

We, at the Yemen Observatory for Human Rights, ask the esteemed Inspection Panel
to make a recommendation to the World Bank Board of Executive Directors to
authorize an investigation of the issues of this complaint.

Name: Abdelkader Ali Abdallah, Deputy Executive Director of the Yemen
Observatory for Human Rights,

Name: Yahya Saleh Mohsen, Head of the Transparency and Anti-Corruption Unit in
the Yemen Observatory for Human Rights.

Date: 10™ April 2009

Signatures
Email Addresses

Yahva00z@yahoo.com

Albanna002@yahoo.com

observatory@maktoob.com
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The World Bank
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January 20, 2008

Dear Respected Members of Civil Society Organizations
Subject: Project document for the Institutional Poli velo

The World Bank office in Sana’a would like to express its warmest grectings and thank
you for your increasing interest in the documents of the World Bank’s projects in Yemen,
This interest shows a high level of awareness of your own role in accelerating the
development process.

Concerning your request dated 01/16/2008, we would like to inform you that the project
document for the Institutional Policy Reform Development grant - like all other project
documents - is available only in English, since this is the official language to be used in
all the transactions and contracts between the Government of the Republic of Yemen and
the World Bank, as well as all the other international financial institutions. This
notwithstanding, the World Bank endeavors to translate as many reports and publications
issued by the World Bank Group into Arabic as possible in order to guarantee a higher
level of accessibility.

However, we find it extremely difficulty to translate al] the documents and publications.
Therefore, we apologize for not being able to translate this document at this time, given
that we are busy with other commitments. We hope you would be able to do the
translation yourselves. In the meantime, we would like to stress our commitment to make
accessible all the documents and publications available to us on the World Bank’s
activitics in Yemen. We are also ready to provide you again with the English version of
the document in question. .

Best Regards,

Mustafa Rouis
Manager, World Bank Office in Yemen
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Jan. 30, 2008

Dear Dr, Mustafa Rouis
World Bank, Yemen country manager

The civil society organizations offer you their sincere greetings, and would like to let you
know that they received your letter dated Jan.20, 2008, and appreciate your quick reply to
our letter requesting the translation into Arabic of the Institutional Reform Program that
was approved by the World Bank’s Board of Directors in Washington D.C. on Dec.6,
2007.

We also appreciate your interest and your understanding of the importance of the role that
the civil society organizations, together with other different types of civil actors, are
supposed to play to accelerate the economic and social development process.

Civil society organizations understand quite well the importance and the volume of the

-role the World Bank is playing the economic reform and integrated and sustainable
development processes, including the projects posted on its website in the field of
education, port cities, irrigation, energy, public works, localities ...etc. However, we
stress that posting those projects only in English limit excessively our ability to
participate effectively and actively.

While civil society organizations understand what you mentioned in you letter about the
difficulties you face to translate those projects and documents into Arabic, we still hope
that you would kindly apply the measures that ensure the transparency and accessibility
to those program documents, especially by providing us with the institutional reform
program in Arabic....This will definitely reinforce the partnership between us in sharing
the responsibility and performing our expected role towards the present causes and future
challenges facing our country.

We trust that you are looking for a complete partnership with us, in all its forms....
Looking forward to more fruitful cooperation for the public good,
Best Regards,

o Reply to the Yemen Observatory for Human Rights. Fax : 514607. E-mail
observatory@maktoob.com

(A table with the names of the 25 organizations, their representatives and their
signatures) '
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