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Summary 

1. In accordance with paragraph 18 of the Resolution of the World Bank Accountability 
Mechanism: Inspection Panel and Dispute Resolution Service  (the “Resolution”),1 I hereby inform 
you that on April 8, 2026, the Inspection Panel (the “Panel”) received a Request for Inspection (the 
“Request”) related to the Western Balkans: Sava and Drina Rivers Corridors Integrated 
Development Program (the “Program”).

2. The Request was submitted by two individuals from Serbia. The Requesters asked for their 
identities not to be disclosed for fear of retaliation for submitting the Request to the Panel. The 
Requesters allege that they were coerced to remove facilities from their property to make way for 
project-related works, which has left the property unprotected. The Requesters further allege that 
they are not properly informed whether or how they will be compensated for their additional 
structures which will be affected by the Project. A redacted copy of the Request for Inspection is 
attached as Annex I.

3. The Panel’s initial due diligence concluded that the Request did not meet one of the criteria 
for registration, as there was insufficient evidence that the concerns raised in the Request have 
been brought to the attention of Management. I am therefore notifying you that the Panel is not 
registering this Request.

The Program 

4. The Program was approved on August 6, 2020, for IBRD financing of grant of US$ 302.80

million equivalent for the first phase of the Sava and Drina River Corridors Integrated

1 The World Bank Accountability Mechanism: Inspection Panel and Dispute Resolution Service, Resolution No. 

IBRD 2025-0001 and Resolution No. IDA 2025-0001 (March 7, 2025) (the “Resolution”). 

https://www.inspectionpanel.org/sites/default/files/documents/Resolution%20No.%20IBRD%202025-0001%20and%20Resolution%20No.%20IDA%202025-0001-corrigendum-7%20March%202025.pdf
https://www.inspectionpanel.org/sites/default/files/documents/Resolution%20No.%20IBRD%202025-0001%20and%20Resolution%20No.%20IDA%202025-0001-corrigendum-7%20March%202025.pdf
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Development Program. The Program involves multiple implementing agencies.2 The objective of 

Phase 1 of the Program is to improve flood protection and enhance transboundary water 

cooperation in the Sava and Drina Rivers Corridors. The expected closing date of the Program is 

November 30, 2027. 

The Request 

5. The Requesters allege they were coerced, through threatening letters and aggressive phone

calls, to remove a fence and a summer house from their property to make way for project-related

works. The Requesters told the Panel that they have been compensated for the summer house and

compensation for land is currently being processed.

6. The Requesters alleged that there is a lack clarity on whether or how they will be

compensated for additional structures at their property that they believe will be affected by the

Project, including the removal of an access bridge, adding that they only received verbal assurance

that an access road would be built as a replacement, and as a substitute for monetary compensation.

They further allege that their properties have remained unprotected after the removal of the fence,

with no safety measures put in place by the relevant authorities, leaving young children exposed

to stray dogs and a nearby river.

Panel’s Observations and Determination 

7. In accordance with the Panel’s Operating Procedure3 and following its review of 
information and engagement with the Requesters, the Panel determined that the Request met the 
following criteria for Registration:

• is not frivolous, absurd, or anonymous,

• at the time of the submission of the Request the loan has not been closed and less than 95%

of the loan has been disbursed,

• the subject matter of the Request does not concern issues of procurement, and

• the Panel has not previously made a recommendation on the issue raised.

8. The Panel considers that Management was not made aware of the issues raised in the 
Request. Therefore, one of the criteria, as set out in paragraph 14 of the Resolution and paragraph 
14(d) of the Operating Procedures — requiring that the issues in the Request be brought to the 
attention of Management — has not been sufficiently satisfied. I therefore notify you that the Panel 
is not registering this Request.

2 Bosnia and Herzegovina Ministry of Communication and Transport, Brcko District, FBiH Ministry of Agriculture, 

Water Management and Forestry, International Sava River Basin Commission, Montenegro Ministry of Agriculture, 

Forestry and Water Management, Republic of Serbia Ministry of Agriculture, Forestry and Water Management, 

Republic of Serbia Ministry of Construction, Transport and Infrastructure, Republika Srpska Ministry of 

Agriculture, Forestry and Water 
3 Inspection Panel Operating Procedures (November 2025). 
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9. The non-registration does not preclude the possibility of a future Request for Inspection 

related to this Program. 

 

 

Yours sincerely, 

 
 

Ibrahim Pam 

 

Attachment 

 

Copy to: 

Mr. Ajay Banga, President, International Development Association 

 

Ms. Antonella Bassani, Regional Vice President for Europe and Central Asia, ECAVP 

 

Requesters (Confidential)  

 





Annex I 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Request for Inspection 
(Redacted) 
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