Unofficial English Translation

SOCIALIST REPUBLIC OF VIETNAM

Independence - Freedom - Happiness

Nha Trang, December 22" 2022

LETTER OF COMPLAINT
To: - World Bank;

Full name of the complainants: Households whose houses and land have been
recovered to implement Ngoc Hiep resettlement area project at Ngoc Hiep Ward, Nha
Trang City, Khanh Hoa Province. (List and phone numbers attached)

Complaint about compensation, support and resettlement plan for Ngoc Hiep
Resettlement Area infrastructure construction project in Nha Trang city.

We are the households that are directly affected by “Ngoc Hiep Resettlement
Area Infrastructure Construction Project”, which is a part of component 3 of “Coastal
Cities Sustainable Environment Project” (CCSEP). Our situation is extremely difficult
as we have managed and borrowed money from many sources to build our houses.

It was known that Ngoc Hiep resettlement area project was a loan project of the
World Bank. The project aimed to serve social security, creating favorable conditions
for households affected by the project to stabilize their lives and have better or at least
equal living conditions than before the project.

We completely agreed with the above policy and cooperated in the inventory of
assets to facilitate the project completion. However, after reviewing the Project’s
Compensation, Support, and Resettlement Plan published at the People’s Committee of
Ngoc Hiep Ward and Khanh Hoa Province Development Project Management Unit, we
now completely disagree with the plan. In particular:

1/ We own the houses and land and have been living in the area where the land was
acquired before the closing date, which is the date of issuance of the notice of land
acquisition on September 01, 2016. We believe that we are eligible for the allocation of
on-site resettlement land according to regulations, but the Project Management Unit
gives many reasons for refusal of resettlement land allocation.

2/ Some households that have been eligible for resettlement land allocation as presented
in the published list, and a lottery has been held for the selection of land plots, but
resettlement lands have not been allocated to them according to the new plan.

3/ The decision on land acquisition and Decision approving the compensation, support
and resettlement plan were issued in 2016, and it is unreasonable for the project
management unit to base on Decision No. 10/2021/QD-UBND dated August 26, 2021,
of People’s Committee of Khanh Hoa Province to develop the compensation, support
and resettlement plan.



4/ Conditions for resettlement land allocation comply with Decision No. 10/2021/QD-
UBND dated August 26 2021, of People’s Committee of Khanh Hoa Province, so what
Decision serves as a basis to determine the price of resettlement land? Is the price of
resettlement land for ineligible cases calculated with a coefficient of 1.05 or 1.5 of the
price of eligible resettlement land?

5/ The current status of our land is residential land and perennial crop land, and it is
unreasonable for the Project Management Unit to base on the origin of land from before
1994, which is field land and annual crop land, to apply a compensation price of VND
400,000 to 600,000 VND/m?. At the compensation price, the households who lost their
land cannot buy land at the current market price. Most of the households whose land
was acquired did not agree with this compensation price and did not voluntarily allocate
their land. Some households were forced to acquire land. Households eligible for
resettlement land allocation do not have the sufficient financial capacity to buy
resettlement land and build houses to stabilize their lives.

6/ The application of the resettlement policy framework of the “Coastal Cities
Sustainable Environment Project” signed with the World Bank is not consistent,
sometimes based on Decision No. No. 29/2014/QD-UBND dated December 21 2014,
sometimes based in Decision No. 10/2021/QD-UBND dated August 26 2021, of the
People’s Committee of Khanh Hoa Province. What Decision is applied by the Project
Management Unit in the future?

Ngoc Hiep Resettlement Area Project recovers houses and land that are not part
of the resettlement land fund of households producing and living stably for decades in
the locality. It is expelling us from the locality to make a resettlement land fund for
households affected by other projects, which is extremely unreasonable.

We believe that every project serves the goal of social security. The
compensation, support and resettlement plan should create the best conditions for
residents. However, the planning of the Project Management Unit has prevented us from
stabilizing our lives and is contrary to the purpose of the project, which is
RESETTLEMENT. As a result, we have encountered even more difficulties from losing
our land and have been suffering bewilderment and anxiety since 2016.

We hope that the World Bank authorities at all levels review the project’s
implementation to ensure compliance with regulations and re-establish a compensation
plan so that we will be entitled to adequate compensation to settle down.

Signatures of households
(including 35 households)



CONG HOA XA HQI CHU NGHA VIET NAM
Poc 1ap - Tu do - Hanh Phic

Nha Trang, ngay 22 thang 12 nam 2022

PON KHIEU NAI
Kinh gtri: - Ngan hang thé gioi;

Ho va tén ngudi khiéu nai: Cac ho dan c6 nha, dat bi thu hoi dé thuc hién dy an
khu Tai dinh cu Ngoc Hi¢p, Phuong Ngoc Hi¢p, Thanh phé Nha Trang, tinh Khanh Hoa.
(Danh sach, s6 dién thoai dinh kém)

Khiéu nai vé phuong an dén by, hd tro va tai dinh cu du an xay dung co s¢ ha tﬁng
Khu tai dinh cu Ngoc Hiép, thanh phd Nha Trang.

Chung t6i 12 nhitng ho dan bi anh hudng truc tiép boi “ Du an xdy dung co so ha
tang khu tai dinh cu Ngoc Hiép”, thudc hop phan 3 cta du an “méi truong bén vimg cac
thanh phd duyén hai” viét tit la CCSEP. Hoan canh ching t6i v cung khé khin, xoay so,
vay muon tién nhiéu noi méi xay dung dugc cin nha dé che ning, che mua.

DPugc biét, dy an khu tai dinh cu Ngoc Hiép 1a du an vay von cua Ngéan hang Thé
Gi61. Chu truong cua dyu an nham muc dich an sinh xa hoi, tao diéu kién thuén loi cho
nhitng h dan bi anh huong béi dy an 6n dinh doi séng, ¢ diéu kién séng t6t hon hodc it
nhat 14 bang véi diéu kién séng truwdc khi bi anh huong béi duy an.

Chung t6i rit déng tinh vi chu truong trén nén di rt hop tac trong viée kiém ké
tai san, ho tro cho du 4n sém duoc hoan thanh. Tuy nhién sau khi xem xét Phuong 4n boi
thudng, hd tro va tai dinh cu cua dy 4n duoc niém yét cong khai tai UBND phuong Ngoc
Hiép va Ban Quan Iy du 4n Phat trién tinh Khanh Hoa, chung toi hoan toan khéng dong ¥
phuong an trén. Cy thé nhu sau:

1/ Chiing t6i c6 nha, dat va dang sinh sbng tai noi c6 dit bi thu hoi trude ngay khoa so 1a
ngay ban hanh thong bao thu hoi dat 1/9/2016. Chiing t6i xét thdy chung t6i du diéu kién
dugc cap tai dinh cu tai chd theo quy dinh nhung Ban Quan 1y dy 4n lai dua ra nhiéu ly
do khac nhau dé chung t6i khong duoc cip dat tai dinh cu.

2/ Co mdt s6 ho da di diéu kién cép tai dinh cu, danh sach da duoc niém yét cong khai va
d3 duoc to chirc bdc tham chon 16 dit, nhung nay theo phuwong 4n méi lai khong duoc tai
dinh cu.

3/ Du 4n di c6 Quyét dinh thu hoi dat va Quyét dinh phé duyét phuong an boi thudong, hd
trg, tai dinh cu nim 2016 nhung Ban quan 1y dy 4n lai cin cir theo Quyét dinh sb
10/2021/QD-UBND ngay 26/8/2021 cia UBND tinh Khanh Hoa dé lap phuong an boi
thuong, hd trg va tai dinh cu 13 bat hop 1y.

4/ Piéu kién cap dat tai dinh cu thuc hién theo Quyét dinh s 10/2021/QD-UBND ngay
26/8/2021 ctia UBND tinh Khanh Hoa, vdy gi4 dat tai dinh cu thyc hién theo Quyét dinh
nao? Gia dat tai dinh cu dbi v6i cac truong hop khong du diéu kién tinh theo hé sé 1.05
hay 1.5 so v6i gia dat TDC du diéu kién?.



5/ Hién trang dat ctia chiing toi 1a dat o, dat trong cy lau nim nhung Ban quan 1y du an
lai can ctr ngudn gbe dat tir trude nam 1994 1a dat rudng, dat trong cay hang nim dé ap
gia dén bu 400.000d dén 600.000d/m2 1a qua bat hop 1y. Véi gia dén bu nay thi cac ho
dan mat dat khong thé di tién mua dét theo gia thi truong hién nay. Hau hét cac ho dan
c6 dat bi thu hdi déu khong dong ¥ véi gia dén bu nay, déu khong tu nguyén giao dit,
mot s6 ho bi cudng ché thu hdi dat. Cac ho dan du diéu kién cp tai dinh cu thi khong du
tién dé mua suat tai dinh cu, cang khong du tién xay nha 6n dinh doi song.

6/ Du an chi ¢6 mot nhung Iuc thi chu truong van dung khung chinh sach tai dinh cu cua
“dy 4n mai truong bén viing cac thanh phd duyén hai” di ky két voi Ngan hang thé gidi,
lac thi van dung theo Quyét dinh s6 29/2014/QD-UBND ngay 21/12/2014, lic thi van
dung Quyét dinh s6 10/2021/QD-UBND ngay 26/8/2021 cia UBND tinh Khanh Hoa dé
lap phuong an boi thuong, twong lai Ban Quan 1y du 4n con van dung Quyét dinh nao
nira khong?

Du 4an Tai dinh cu Ngoc Hiép thu hodi nha, dat khong thudc quy dat tai dinh cu cia
cac hd dan dang san xuét, sinh séng 6n dinh hang chuc nam nay tai dia phuong, dudi
chung t6i ra khoi dia phuong dé 1am quy dat dy phong tai dinh cu cho cac ho dan bi anh
huong bai cac du an khac 13 vo cung bét hop 1y.

Chung t6i nghi bat ky du 4n ndo ciing nham muc tot dep 13 an sinh xa hoi. Phuong
an dén bu, hd tro va tai dinh cu nén tao diéu kién t6t nhét cho nguoi dan ching t61. Tuy
nhién vi¢c 18p phuong an cua Ban Quan Ly du 4n da gay kho khan cho nguoi dan chiing
toi trong viéc 6n dinh doi séng di nguoc lai muc dich cua dy an la TAI PINH CU khién
ngudi dan ching toi di kho cang khé hon, tir ¢6 dat thanh mat dat, c6 nha thanh vo gia cu
khién chung t6i hoang mang, lo lang khong c6 tinh than lam viéc trong sudt thoi gian tir
2016 dén nay.

Dé nghi Ngin hang thé gi6i, lanh dao chinh quyén cac cdp c6 thim quyén vao
cudc xem xét viéc thyc hién du an c6 dung quy dinh, 1ap lai phuong an dén bu giap
nguoi dan ching to61 duoc dén bu thoa dang, dugc tai dinh cu on dinh cudc séng.

Chir ky cac h¢ dan
(dugc dinh kém goém 35 ho déan)











