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Request for Inspection

Egypt, Arab Republic of: Sustainable Rural Sanitation Services Program for Results
(P154112) and its Additional Financing (P166597)

Notice of Non-Registration
Summary

I. In accordance with paragraph 18 of the Resolution' of the Inspection Panel (the “Panel”),
I hereby inform you that on October 12, 2022, the Panel received a Request for Inspection (the
“Request”) of the Egypt, Arab Republic of: Sustainable Rural Sanitation Services Program for
Results (PforR) (P154112) and its Additional Financing (AF) (P166597) (collectively the
“Project”).

2. The Request was submitted by two community members (the “Requesters”) living in the
Project area, who have asked the Panel to keep their identities confidential. Attachments to the
Request for Inspection include copies of the complaints made to the Bank’s Grievance Redress
Service (GRS).

3. The Requesters allege that, due to the poor implementation of drainage works under the
Project, wastewater is flowing inside and beneath their house. As a result, the Requesters claim
that the concrete is eroding, moisture, fractures, and cracks have appeared in the walls, floor tiles
have been loosened, and the structure is threatened with collapse.

4. The Requesters allege that the design of the sewer mains, the distance between them, and
the levels of their residential connections were improperly planned. These flaws, they allege, have
resulted in sewage pipes being installed above water pipes, causing odors, environmental pollution,
and health impact (such as “renal failure”). Furthermore, the Requesters allege poor
implementation and the use of inappropriate equipment (“tee pieces, bends, and pipe diameters)
contribute to wastewater overflow. The Requesters say the Project has failed to follow World Bank
requirements, occupational health and safety guidelines, or to apply “environmental, technical, or
community standards” to the Project.

5. After conducting its due diligence, the Panel is not registering this Request due to the
absence of a plausible link between the alleged harm in the Request and the Bank-financed Project.
The Panel notes that the flooding is not attributable to the Project, there is no visible damage to
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the Requesters’ property that can be linked to the Project, and Management has made significant
efforts over the course of the last two years to work with the Requesters to address their concerns,
even though Management believed that these concerns are not linked to the Project.

The Project

6. The Sustainable Rural Sanitation Services PforR (P154112) was approved on July 28,
2015, for a US$ 550 million IBRD loan, the Government contribution is US$ 170 million, and
other donors’ contribution is US$ 530 million for a total program cost of US$ 1,250 million. The
Borrower is the Arab Republic of Egypt and the agency leading the Project’s implementation is
the Ministry of Housing, Utilities, and Urban Communities (MHUUC). The Water and Sanitation
Companies (WSCs) are the key implementing agencies for investments.

7. The Additional Financing (AF) (P166597) was approved on September 21, 2018, for an
additional US$ 300 million IBRD loan. The Asian Infrastructure Investment Bank (AIIB) is co-
financing the AF with a US$300 million loan. The Government contribution to the AF is US$ 94
million, for a total of US$ 694 million.

8. With the AF, the closing date of the Project was extended by one year to December 31,
2024. Total disbursement is US$ 720.83 million (84.8% of total WB financing). Both projects
show as active in the Operations Portal as of receipt of the Request on October 12, 2022.

0. In PforRs, World Bank safeguards operational policies (OPs) do not apply. PforRs are not
assigned an environmental category, but are screened for risk. For this PforR, the environmental
risks were deemed “Moderate” and the social risks were considered “Substantial,” although some
specific risks—such as sludge handling and treatment—were also rated “Substantial.”?
Environmental and social impact assessments (ESIAs) for specific investments under the PforR
are reviewed and cleared by the Egyptian Water Regulatory Agency.

10. The Project Development Objective (PDO) is to “strengthen institutions and policies for
increasing access and improving rural sanitation services in the Governorates of Beheira,
Dakahliya, and Sharkiya in Egypt.”® The key results and the scope of each Results Area that will
be measured to determine success in achieving the PDO will include:

(1) The number of people provided with “improved sanitation facilities” under the
Program (about 167,000 new households and about 833,000 people connected to
working sanitation systems in villages and satellites in the three governorates in the
Program area);

(i1) The design and implementation of the Annual Performance Assessment system to help
improve investment planning and WSCs performance (WSC Operating Ratio), i.e.
improved capacity, investment planning, operations, and general service delivery of
each of the three participating WSCs (Beheira, Dakahliya, and Sharkiya), and

2 Project Appraisal Document (PAD), p. 34.
3 PAD, p. 20.
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(i11) Strengthened institutional arrangements demonstrated by a revised National Rural
Sanitation Strategy (an improved enabling environment for more sustainable rural
sanitation services).*

The Request

11. The Panel received the Request for Inspection on October 12, 2022, from two requesters
residing in Dekernes District, Dakahlia Governorate, in the Nile delta area of Egypt—
approximately 140 km northeast of Cairo. The Requesters allege that due to the poor
implementation of the Project, wastewater is flowing inside and beneath their house. They claim
this has led to “corrosion” of the concrete of the house, moisture in the walls, loose floor tiles, and
fractures and cracks in the walls, which threaten the house with “destruction and collapse.”’

12. The Requesters also allege that the sewer pipes in the street are positioned above the water
supply pipes, leading to “environmental pollution,” “bad odors,” and health impacts in the form
of “renal failure.”®

13. The Requesters further allege that the location and the direction of the sewer mains, the
“deviations”, and the lengths between the sewer mains, levels, and residential connections are
improperly planned. This, the Requesters allege, is also partly due to “favoritism, and the
consideration of personal interests.”’

14. The Requesters claim that the Project has failed to meet the project objectives, follow
World Bank requirements, and “preserve citizens’ rights.”® They further contend that the Project
has failed to apply occupational health and safety, environmental, technical, or “community”
standards, and say they have been asked to wait, while enduring harm from the Project, until the
sewerage line in the street is connected to the new, larger sewerage line built by the Project.

15. The Requesters claim that they have contacted World Bank officials, the Project
implementing agency, local government authorities, the Program Grievance Redress Mechanism,
and the Bank GRS several times, but that the problem has not been solved. The Requesters mention
that a Project team investigated the site on August 17, 2022, established the validity of the
complaint, proposed a solution, but failed to take any positive action after that site investigation.
During a conversation with the Requesters, the Panel was informed that the Requesters first
complained about the Project to the WSC in March 2020.

16. The Requesters state that they were dissatisfied with the Bank’s response since, they claim,
the “damage still persists,” including poor implementation and nonconformity.’ The Request is,
according to the Requesters, “supported and documented with photographs and documents.”°

4PAD, pp. 15, 20, and 21.

5> Request for Inspection, p. 1.
6 Request for Inspection, p. 1.
7 Request for Inspection, p. 1.
8 Request for Inspection, p. 3.
° Request for Inspection, p. 3.
10 Request for Inspection, p. 3.
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17. The Request concludes by proposing measures to resolve the issues described above,
including identifying the root causes of the problem and remedying them, addressing the damage
to the Requesters’ house, and “implementing a modern sewage network” a sufficient distance
“from the drinking water network.”"!

Panel’s Observations and Determination

18.  In accordance with its Operating Procedures, ' after receiving the Request and after some
clarifications from the Requesters, the Panel issued a Notice of Receipt on its website on November
4, 2022 (in English) and shared the Arabic version of the Notice of Receipt with the Requesters
on November 9, 2022. The Panel conducted its due diligence by reviewing the information
contained in the Request and Project documents, as well as by speaking to the Requesters several
times during October and November 2022 to understand their concerns better. The Panel also met
with Management on November 17, 2022, to understand Management’s position on this Request.

19.  Management claims it received several complaints from the Requesters between March
2020 and August 2022 and investigated the site that is subject of this complaint several times
between December 2021 and October 2022. Management provided a timeline of events, results of
site visits, and minutes of meetings which provide detailed descriptions of the Requesters’ house
and the disposition of the sewage and water pipes in the street. Management explained that the
Project intended to replace an informal (“illegal”’) sewage line, with a sewage line of larger
diameter.

20.  Management described that the Project Management Unit (PMU) accommodated some of
the requests by the Requesters, such as relocating a water line from under a wastewater line, but
rejected other requests, such as installing bends in the water line. Management alleges that none
of the works carried out by the Project interfere with the existing informal (“illegal”’) sewage line.

21. Management describes that the PMU excavated around the sewer and water lines in the
street adjacent to the Requesters’ house, but found no leaks. Similarly, Management describes that
no signs of leakage were found on the surface of the street. According to Management, PMU staff
examined a pump in the Requesters’ basement—housed in a concrete “well,” at the bottom of
which was a collection of 2-3 c¢cm of water.!> The base of the well was not sealed and was
approximately 1.5 m below street level. The PMU concluded that water collecting at the bottom
of the well was not sewage, as claimed by the Requesters, but groundwater, as the water table is
characteristically very near the surface in this area of the Nile delta. The PMU claims this was
further confirmed by testing water samples. PMU engineers and staff concluded that there was no
leakage of sewage into the Requester’s house.

22.  Furthermore, Management maintains that the Requesters’ neighbors, who are connected to
the same “illegal” sewer line, have not complained about this, and that when the existing, “illegal”

' Request for Inspection, p. 4.

12 Inspection Panel Operating Procedures, April 2014.

13 Residents sometimes install booster pumps to raise water from the municipal water supply, which is not supplied at
high pressure, to rooftop storage tanks.
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sewer line gets blocked, which happens occasionally, the local residents immediately clean the
line and restore the flow.

23.  Management claims the PMU made many efforts to explain to the Requesters that the
flooding in the Requester’s house is unrelated to construction by the Project. The PMU contends
it examined the case carefully, including carrying out excavations around the pipes, and concluded
that the requests are unjustified and no leaks or flooding can be attributed to the Project.
Accordingly, the PMU informed the Requesters of these facts, and closed the case. The PMU
acknowledges that their explanations failed to convince the Requesters, who repeated or renewed
their complaints.

24.  Management claims it also conducted a site visit to the Requesters’ house, during which it
inspected the house and discussed the issue with the Requesters. Management confirms that the
Project will replace the existing, “illegal” sewer with a new sewer of slightly larger diameter, after
which the existing narrower line will be “completely decommissioned.” The target date for this is
April 2023.

25. Management concurs with the PMU that the sewer line adjacent to the Requesters’ house
was found to be dry; and that both the street and the walls of the Requester’s house were dry.

26. Management affirms the PMU’s position that the standing water at the bottom of the pump
well is due to the relatively high water table in that part of the Nile delta, and that it had no odor.
Management reports that it suggested the Requester seal the base of the pump well with concrete,
or raise the well, but that the Requester did not accept these recommendations.

27.  In summary, Management concurs with the PMU that the Project has not caused leaks or
flooding in the Requesters’ house. Management concluded that certain remedial actions were
warranted by the PMU, including water testing, which has since been done, confirming the absence
of sewage.

28. In light of the foregoing and in accordance with the Panel Resolution and its Operating
Procedures, and after reviewing the information gathered through its own due diligence, the Panel
is not registering the Request for Inspection given the absence of a plausible link between the
alleged harm raised in the Request and the Bank-financed Project, and significant and ongoing
efforts by Management to address the Requesters’ concerns. The Panel notes that this decision
does not preclude the possibility of a future Request for Inspection based on new evidence or
circumstances not known at the time of the current Request.

Yours Sincerely,

Attachment: Request for Inspection (redacted)



CC:

Mr. David Malpass, President, International Bank for Reconstruction and Development

Requesters (confidential)



Attachment

Redacted Request for Inspection
(Unofficial English Translation and Original Arabic Version)



Request for Inspection (Unofficial English Translation)

Messrs. World Bank’s Inspection Panel
Dear Sirs,

Applicants:

.
(- Dekernes, Dakahlia Governorate)
.

Project address:
, Dekernes District, Dakahlia

Governorate.

Description of the existing or potential damage:

Wastewater overflowing underneath and inside the house resulting from the alternative
drainage works carried out in the street where I live and the adjacent streets as a result of the
poor implementation and randomness represented in building inappropriate tee pieces, bends,
and pipe diameters. The alternative drainage at my house comprises a bucket with concrete
casted around it, which caused permanent and continuous sewage overflow and leakage inside
the house, leading to the following damage:

1. Corrosion of the plain concrete in the house foundations, moisture in the walls, loose
floor tiles, and fractures and cracks in the walls, noting that the house is constructed of
bearing walls, making it exposed to destruction and collapse.

2. The environmental pollution resulting from building the sanitation pipelines on top of
the water supply pipelines, and the bad odors, which causes renal failure.

3. Poor implementation, favoritism, and the consideration of personal interests of some
residents in the street adversely affected the implementation of the required works, in
terms of the locations of the sewer mains, the deviations, and the lengths between the
sewer mains, and the levels, as well as the directions of the sewer mains, and the
residential connections, which all led to installing the sewage pipelines in the streets on
top of the residential water supply pipelines, noting that all such issues still persist to
date.



4. We contacted all the World Bank officials, the NRSP project’s Facebook page, the
Sustainable Rural Sanitation Services Program (SRSSP), the Dakahlia Governorate, the
hotline, and all the competent authorities which were in charge of the implementation
then to rectify the situation, but it did not work out.

5. We contacted the World Bank’s Grievance Redress Service (GRS) from-, but
unfortunately the issue was not resolved, and we received responses that were totally
irrelevant to the substance of the complaint that we filed (a copy of the e-mail messages
is attached hereto).



Description of the World Bank’s failure:

Failure to take any positive action after the field examination; and after investigating and
proving the damage that we have sustained, which indicates the following:

1. Inability to implement the project properly in accordance with the objectives intended
by the project in the rural areas.

2. Failure to follow the requirements set by the World Bank which finances the project.
3. Failure to preserve the citizens’ rights.

4. Failure to consider the principles and standards applied in implementing the project,
whether environmental, technical, or community standards.

5. Failure to observe the occupational safety and health criteria.

Additionally, they asked us to wait until the completion of the sewage network at the
village and the operation of the plant regardless of the damage that we sustain now
and in the future, although the project is new and ongoing, and financed by the World
Bank.

Date and method of reporting the issue to the World Bank:

We filed several complaints, all of which are valid, since the commencement of operation in
the area on 31/3/2020, and the last complaint was filed at the end of July 2022 (copies of the
correspondences are attached hereto). We contacted all the persons in charge of the World
Bank’s NRSP project by phone and correspondence, but to no avail, as they provided
justifications that are totally irrelevant to the situation on the ground and the works
implemented in the field, as the situation on the ground determines who is right and who is
wrong.

Why are you dissatisfied with the World Bank’s response?

Because the World Bank officials inspected the works on the ground on- (a
photograph is attached hereto), however, the damage still persists, and the completed works
still exist without modification of the disasters, the poor implementation, and the
nonconformity of the works implemented to the terms and conditions, and the industrial
principles, in addition to the failure to preserve the rights of the citizens, and to save us from
the pollution, and the failure to preserve our private properties. All such failures are
supported and documented with photographs and documents (photographs of the situation on
the ground are attached hereto).



Description of the measures that would address the concerns or the damage expressed
in the complaint:

1. Uncovering the causes of the problem, and solving it properly and promptly, while
remedying the damage occurring.

2. Addressing the damages to my private house, and restoring things to the way they
were prior to the damage occurring.

3. Implementing a modern sewage network in accordance with the technical
specifications and the industrial principles, however, it should be built very far away
from the drinking water network to prevent renal failure diseases.

We appeal to the esteemed Panel to take the necessary action and redress the injustice and the
psychological, moral, and physical damage which adversely affected our private house.

Best regards
Yours sincerely,

//Signed//



Eng. Chairman of the Drinking Water & Sanitation Company in Dakahlia

Dear Sir,

Regarding the implementation of the sewage network project at the _
Dekernes, Dakahlia Governorate.

With reference to the alternative sanitation works at and the adjacent streets, which
are randomly implemented by the contractorh
- in addition to the works implemented in contrary to the specifications and the
prerequisites set by the World Bank which provides the funding, represented in the
continuous sewage overflow and leakage underneath my house, which caused the subsidence

of the backfill and compromised the foundations of the house as a result of the sewage water
(photographs are attached hereto).

Therefore, we appeal to you to intervene and take positive actions to remedy the damage
arising from the current situation.

Best regards

Yours sincerely,

Filed by:

[Stamp: Drinking Water & Sanitation Company in Dakahlia — Incoming — Date: 10/8/2022 —



Complaint Examination Report

On Wednesday, corresponding to 17/8/2022, we visited Demeshalt village, Dekernes District

to examine the complaint filed by _vhose house was exposed to

damages from the sewage overflow and leakage underneath the house.
The house was examined in the presence of-
£ PMCF

PIU -Drinking Water & Sanitation Company in
Dakahlia

o

PIU - Drinking Water & Sanitation Company in

Complainant

]

Complainant’s father and the owner of the
affected house

A

The examination revealed the existence of groundwater at the motor pump room at the
property, and in the street where the property is located, as well as the adjacent streets. The
examination further revealed sewage overflow from the alternative drainage pipelines and the
sewer mains.

To handle this problem, the Company must allow connecting these streets to the new residential
connections, and connecting them to the old sewage network until the new lines are operated,
and the alternative pipelines in such streets are cancelled, in coordination between the
Consultant, the Dekernes District, and the implementing Company.

The parties agreed to this solution and the necessary procedures were carried out.

Signatures:
J //Signature//
2 //Signature//
3 //Signature//
4. //Signature//
2 //Signature//




Messrs. World Bank Group’s Integrity Vice Presidency (INT)

Messrs. Persons in charge of the Sustainable Rural Sanitation Services Program (SRSSP),
Dakahlia Governorate

Messrs. Ministry of Housing, Utilities & Urban Communities (Program Management
Unit)

Messrs. Implementation Support Consultant (isc2) - Representative of the Program
Management Consultant Firm, and members of the International Cooperation
Department

Mr. Chairman of the Drinking Water & Sanitation Company in Dakahlia

Dear sirs,

Regarding the implementation of the sewage network project at the Demeshalt village,
Dekernes District, Dakahlia Governorate,

And with reference to our persistent and continuous communications which continued for more
than one month and before that to report previous issues and poor implementation that date
back to two and a half years ago, and the complaint we filed to the Chairman of the Drinking
Water & Sanitation Company in Dakahlia on 10/8/2022 (a copy thereof is attached hereto), and
the correspondences to all the competent authorities to remedy the damage that affects my
house as a result the existence of wastewater underneath the house arising from the poor
implementation of the works and the breach of the technical specifications and industrial
principles in the street I live in, at_, and the adjacent streets, which
caused damages to the house, represented in the subsidence of the backfill, the corrosion of the
plain concrete, the moisture in the walls of the house, the loose floor tiles, let alone the
environmental pollution and disease outbreak as a result of the sewage overflow and leakage
mnside the house. In the complaint, we requested that a specialized and unbiased committee is
formed to examine the site and determine whether the complaint is accurate.

A specialized committee from the PMCF and MIU management examined the site on
-and established the validity of the complaint, and proposed a solution for the issues
of the street and adjacent streets (a photograph is attached hereto).

To date, there are no developments, and the problems have not been solved in any way. The
conacor | -t Drisking
Water & Sanitation Company in Dakahlia claim that 2 persons of the street residents are
opposing the solution.

Firstly: We have nothing to do with this so-called opposition, I’'m the one who filed the
complaint and I’'m the one who is affected, and these problematic works are your own doing!



Secondly: the persons you claim to oppose the solution have been treated with favoritism from
the day the works were started to date; as private tee pieces have been built on the alternative
drainage for their houses and they still exist to date, let alone the favoritism in building the
sewer mains, the residential connections, the deviations, the lengths, etc. (off-specification
works contrary to the terms and conditions of the contract, and failure to abide by the conditions
set by the World Bank that provides the funding).

We assert and prove the validity of our statements that collusion, favoritism, corruption, waste
of public funds, and personal interests affected the implementation of the works, and caused
the deliberate acts, stall, and damage to the private properties of the upstanding citizens. The
main goal of the attempt made by the contractor and the consultant is to drive the people to
disturb the public peace, and to stir spats among the people, but unfortunately, they must have
implemented the works regardless of any other considerations.

In view of the foregoing:

Kindly take the necessary actions to rectify the situation and address the problem that wasn’t
our fault, and remedy the damage to my house.

We hold you fully responsible for the consequences, including the criminal or civil damages.
Best regards,
Yours sincerely,

//Signed//

Filed by:
National ID Card: Mobile Number: _



Hello! Thank you for your vigilance. We rely on people like you to ensure that World Bank
Group projects are executed with integrity and benefit the people they are designed to help. If
you have a specific concern, please fill out this short form, which is important for investigators
in the World Bank’s Integrity Vice Presidency (INT) to properly evaluate your complaint.

Thank you for submitting the report to the World Bank Group’s Integrity Vice Presidency, aka
the INT or the “Integrity Unit”. We will review the information that you reported, and will
contact you regarding the report in case we can provide assistance.

Note on the improper or unauthorized use of the name of the World Bank Group:

If you receive any message from any party claiming to be affiliated to a unit of the World Bank
Group regarding grants, cash prizes, inheritance, or any other financial grants, prizes, or
employment opportunities, please note that it is an improper and unauthorized use of the name
of the World Bank Groups. The World Bank Group does not send such messages. The World
Bank Group does not request personal financial information, grant personal loans, nor does it
preserve any account numbers

Why use the GRS?

The process established by the GRS helps affected individuals and communities engage with
the World Bank and the project implementing agency to address issues as they happen, for
faster resolution of complaints.

How is the GRS different from the World Bank project team?

The GRS is part of World Bank Management but is functionally separate and independent from
the Bank’s teams that are responsible for preparing and supporting the implementation of
projects

What is the relationship of the GRS to project-level grievance mechanisms?

Project-level grievance mechanisms remain the primary tool to raise and address project-
related grievances. The GRS helps to resolve issues that cannot be resolved at the project level
or where there is no project-level grievance mechanism.

What is the relationship to the Inspection Panel?



There is no sequential relationship between the GRS and the Inspection Panel. The GRS is an
additional mechanism for individuals and communities to use. The use of the GRS does not, at
any time, restrict access to the Inspection Panel.

Is confidentiality of identity available?

All complaints will be treated as confidential. This means that the GRS will not share the
complainant’s identity with any external person without the complainant’s written
authorization.

Is it necessary to produce any evidence?

Supporting evidence is not necessary to submit a complaint to the GRS but it may help in
reviewing and responding to the complaint.



To: Grievances

Messrs. World Bank Group’s Integrity Vice Presidency

Dear Sirs,

Subject: there is sewer leakage underneath my house resulting from the alternative sanitation
built in the street I live in and the adjacent streets. I approached all the competent authorities,
the hotline, the NRSP project’s Facebook page, the Program Management Consultant Firm
(PMCF), and the Program Management Unit (PMU). The site and the complaint have been
examined. All of these issues are supported with photographs, documents, and the situation on
the ground. Attached hereto copies of our previous letters and the complaint examination
report. However, the problem still persists to date although the foundations of the house were
affected by the wastewater which causes the corrosion of the plain concrete, and exposes the
house to the risk of collapse as a result of the damages to its foundations, the moist in the walls,
and the loose floor tiles, which indicates negligence and inability to solve the problem.

We hope that you personally intervene to save the house from the destruction and
environmental pollution, and to prevent the disease outbreak which affects the personal
properties, which is the opposite of the purpose intended from the project, i.e., securing a
humane environment, but to no avail.



Notice of Complaint Acceptance

vention: I

This 1s to inform you that the World Bank’s GRS has decided to accept your complaint
regarding the Egypt Sustainable Rural Sanitation Services Program for Results Project
(P154112). Your case file number is _, please refer to this number in all your
relevant correspondence with the GRS in the future.

Pursuant to the GRS procedures, your complaint has been referred to the stage of conciliation
with the Ministry and the World Bank to reach an acceptable solution for the issue raised in
your complaint.

As stated earlier, your complaint and personal information will be treated with confidentiality
in accordance with the notification of the personal information privacy adopted by the GRD.
If necessary, would you agree to share your complaint and personal information with the
concerned ministry to follow up on your complaint?

Please respond with “T agree” if you agree.



The GRS will work on finding a solution within forty-five (45) days maximum from the date
of this notice, and this period is renewable if it will help in reaching a resolution of your
complaint with all the concerned parties. During this stage, the GRP will inform you of the
proposed solution so that you have the opportunity to review it before reaching a final
agreement with the ministry.

With regard to the following steps:

e In order to enable us to follow up with the Ministry and the World Bank properly, we
will be grateful if you provide us with information on whether there have been any
progress in redressing your complaint with the people in charge on 17 August 2022,
and whether your first complaint has been addressed as mentioned in your previous
letter.

e The GRS will refer your complaint to the World Bank’s team for follow-up.

e The GRS shall remain available to refer your inputs or any relevant developments to
the World Bank’s team.

e The GRS shall keep you posted about the project-level procedures taken in relation to
your complaint.

Best regards,

Grievance Redress Service (GRS)



Subject:

[External]

Messrs. World Bank’s Grievance Redress Service,
Dear Sirs

Further to the complaints we submitted to all the competent entities at the World Bank for over
one month and a half, and despite supporting the complaints with photographs, documents, and
attachments to examine the complaint, no actions have been taken and the problem still persists
to date. We raised those complaints to remedy the injustice and damage that we have been
sustaining, and to save us from the environmental pollution, disease outbreak, unpleasant
odors, and to save the personal properties of the people. We further raised objections against
the poor implementation, the implementation of works contrary to the technical specifications
and the industrial; principles, and the installation of drinking water pipelines underneath the
sanitation pipelines, which causes renal failure on the long run, let alone the locations of the
sewer mains, the deviations, the levels, the lengths, and directions, as the project is new and
ongoing, and it is affiliated to the World Bank.

We would like to know when are you going to address the problem and restore things to the
way they were prior to the implementation of the project, and reverse the damage to the
foundations of my house; in addition to the loose floor tiles, the subsidence of the backfill, and
the moist in the walls?

Please accept our best wishes for success



From: Grievances

Sent: I
o:

Subject: Grievance Redress Service (GRS) complaint _ Egypt Sustainable
Rural Sanitation Services Program for Results Project (P154112)

vension S

The GRS acknowledges receipt of your message and the records supporting your complaint.
The World Bank’s team in charge of the project informed us that:

The Government of Egypt (GoE) is funding a subsidiary project for sanitation management at
the _, Dakahlia Governorate. Afterwards, the GoE will submit the required
reports to the World Bank for review prior to refund of the costs incurred by the governorate.

As such, the governorate is responsible for redressing the residents’ complaints. Additionally,
the World Bank is currently covering the funding of a second related sanitation management
plant in the same area. Hence, the World Bank’s team will follow up with the ministry and the
GoE to receive their feedback on the issues raised, and adopt corrective actions if the World
Bank decides to cover the costs of the sanitation plant subject of the complaint. Accordingly,
the GRS will record your issue and will keep you posted on the actions to be taken after the
World Bank’s team pays a visit to your area.

With best wishes

GRS Team



(No subject)

To: Grievances

Messrs. World Bank’s Grievance Redress Service

Dear Sirs,

Regarding the complaint No. _

Thank you for your cooperation, communication, and response.

The complaint we filed a month and a half ago comprises two parts; the first part is about the
existence of sewer water underneath and inside the house resulting from the alternative
sanitation works carried out at the street and the adjacent streets.

The other part of the complaint is about the poor implementation of the sewage network in the
sewer mains and residential connections, the breach of technical specifications, industrial
principles, and the Egyptian code, in terms of the deviations, locations of the sewer mains,
lengths, levels, directions of the mains, and the installation of the sanitation pipelines on top of
the residential water supply pipelines.

In view of the forgoing:

We hope that you intervene promptly to save the house from the destruction and damage to its
foundations, and to eliminate the environmental pollution and the disease outbreak and bad
odors, and then adjust the works implemented contrary to the specifications in the street and
the entire village.

We hope that you start with addressing the issues of the house then take the necessary action
for the project as you deem appropriate.



Grievance Redress Service (GRS) complaint _ Egypt Sustainable Rural
Sanitation Services Program for Results Project (P154112)

Grievances

Please advise whether you agree for the World Bank’s team to discuss your complaint and
share the location of your house with the Ministry / and the governorate, or if you would like
the GRS to continue treating your personal information as confidential, in which case, the
World Bank’s team will visit the area and check the works without sharing your identity or
address with any third party.

We would be grateful if you respond as soon as possible

With best wishes,

GRS Team



(No subject)
To: Grievances

Thank you for contacting us and for your interest.

We would like the World Bank’s GRS to maintain the confidentiality of my personal
information in the course of reviewing the works and the complaint in the field.



SRSSP

The international consultant PMCF, the Implementation Support
Consultant (ISC1), the implementing company, and the Drinking
Water & Sanitation Company in Dakahlia examined the site mentioned in
the complaint and revealed the following:

- The viability of the alternative drainage pipeline (in terms of the
mains and pipelines)

- There is no sewer sanitation in the area, however, the area is
served with a casual drainage network built by the residents which
causes sewer overflow in the entire area.

- The house contains a basement below the road level, therefore, the
wastewater of the entire area is collected in the basement.

- The water supply connection of the neighbor’s house was
examined and found to be broken, therefore, the neighbor was
instructed to change it, and it was already repaired.

this is untrue. The committee formed by you \
established that the alternative pipelines caused
overflow and leakage, and you have proposed a
solution as per the photograph attached.
Therefore, we are sorry to inform you that we will
take all the necessary legal actions and address all
the competent supervisory authorities in Egypt.

\_

We hold you fully responsible for the
consequences, including the criminal or civil
damages.




G addition, the works of the sewer mains alm

residential connections do not conform to the
terms and conditions, the technical specifications,
the Egyptian code, the World Bank requirements,
and the occupational health standards. As a
citizen, I oppose the corruption of those
responsible for the implementation and those
involved in wasting the public funds and harming
the private properties of the upstanding citizens.

N /

No problem, this is how the subcontractor/ Samcrete
Company responded, contrary to the report.

If the neighbor’s water supply connection is the
source of the problem, it would have affected the
street due to the water pressure, although our
complaint dates back to more than one month,
and the neighbor himself was not affected, and
there was no water outage or impurities in the
street. Further, the committee that examined that
site on”acknowledged the problem and
proposed a solution, however, no action has been
taken. This is all recorded at the electronic unit at
the Council of Ministers and the Ministry of
Environment. I"'m waiting for them to address the
problem in the manner recorded in the report.
This is contrary to what you have said.










Mr. Eng. Chairman of the Drinking Water & Sanitation Company in Dakahlia

Dear Sirs,

Concerning the implementation of the sanitation sewer project at Demeshalt village, Dekernes
District, Dakahlia Governorate.

With reference to our frequent phone calls with the implementing company, the contractor/
Samcrete Company, and the consulting firm, to address the disasters in the implementation of
Line # 33 at the village and to contain the situation and save what could be saved due to the
casual implementation of the sewer line in the street, in terms of the route, the lengths, and the
manhole locations, as there is a deviation in around 80% of the routes, which caused the
breaking of the water pipeline that serves the street. Consequently, the manhole concrete was
casted on top of the water line as a result of the unjustified deviation and the lack of obstacles
that justify this deviation, in addition to the alternative drainage which comprises a box (10 *
20cm) which leaks underneath the house.

Therefore, we appeal to your excellency to order taking the necessary actions to save what
could be saved, especially that the project was implemented recently and is affiliated to the
World Bank.

Best regards,

Yours sincerely,




Mr. Eng. Chairman of the Drinking Water & Sanitation Company in Dakahlia

Dear Sirs,

** Concerning the sanitation sewer project at , Dekernes District, Dakahlia
Governorate — implemented by the contractor

With reference to our frequent phone calls, and further to our repeated letters, the last of which

was dated -(a copy is attached hereto).

Please be informed that the contractor in charge of the implementation and the consulting firm
supervising the implemented works have not done any changes. The contractor backfilled the
completed line notwithstanding the problematic implementation which does not conform to the
industry principles and the shop drawings.

Additionally, the alternative drainage comprises a box (10 * 20cm) which leaks and affects the
house foundations. We hold you fully responsible for the consequential damages.

Therefore, we appeal to your excellency to order taking the necessary actions, especially that
the project was implemented recently and is funded by the World Bank.

Best regards,

Yours sincerely,




_ Governor of Dakahlia

Dear Sir,

** With reference to the implementation of the sewage network at_, Dekernes
District, Dakahlia Governorate.

** Concerning the implementation of the sewer works at and the adjacent streets,
implemented by the contractor /

I - hich is affiliated to the World Bank.

Further to our letter addressed to your excellency on- the situation is still the same
without any developments to date (a photograph is attached hereto).

Thus, we appeal to your excellency to take positive actions to address the problems in the
sanitation sewer pipeline in the street, and the alternative drainage which is overflowing and
leaking underneath the structures all the time as a result of the poor implementation and the
blatant collusion between the implementing contractor and the consulting firm.

Thank you for your efforts towards the welfare of the people and preservation of the public
funds

Best regards,
Yours sincerely,

//signed//




_ Governor of Dakahlia

Dear Sir,

** With reference to the implementation of the sewage network at_, Dekernes
District, Dakahlia Governorate.

** Concerning the implementation of the sewer works at and the adjacent streets,

implemented by the contractor /
_hich 1s affiliated to the World Bank. The contractor implemented the sewerage

route casually in terms of the locations of the manholes and the lengths between the manholes,
and 1t dug over 80 cm of route with deviations although the street is straight all the way and it
does not contain any bents that would justify this deviation. During the course of the work, we
have been calling the implementing company and the consulting firm by phone all the time,
however, the contractor insisted on expediting the implementation of the route works, which
caused many disasters, including breaking of the drinking water pipeline and casting the
manhole concrete on top of the residential water pipeline, which undermines the public interest.
However, the contractor slackened and backfilled the route of the works completed without
any consideration of the consequences, and it failed to follow the technical specifications and
the industry principles as per the approved shop drawings. Eventually, by the end of the project,
the works completed by the contractor have become an inevitable reality.

In addition, the alternative drainage works performed by the contractor do not conform to the
technical specifications. Tee pieces have been built as a compliment for some of the residents,
while for other residents boxes were installed which leak underneath the private structures and
compromise the foundations. We hold the contractor/ iﬁllly responsible for
the consequential damage.

Please note that on _ we addressed the Chairman of Drinking
Water & Sanitation Company in Dakahlia (a copy of the correspondence is attached hereto) to
handle the situation and address the disasters. However, no action has been taken ever since.

Therefore, we appeal to your excellency to intervene for the implementation of a sewage
network in conformity to the shop drawings and the industry principles to protect the public
funds and the public interest, as the project is recent and is funded by the World Bank.

Thank you for your efforts towards the welfare of the people and preservation of the public
funds

Best regards,

Yours sincerely,




Mr. Eng. Chairman of the Drinking Water & Sanitation Company in Dakahlia

Dear Sir,

** Regarding the implementation of the sewage network project at the _
Dekernes District, Dakahlia Governorate.

** We appeal and call upon all the parties in charge of implementing the above project to save
us from the environmental pollution and disregard of the occupational health and safety
requirements and the World Bank prerequisites arising from the casual implementation and the
blatant corruption in implementing the sanitation sewage works in the street I live in. The
contractor/ ||
implemented the sewer mains and residential connections and interconnected them on top of
the residential water pipeline that serves the entire street, which led to the outbreak of diseases
and made it difficult to maintain the water pipeline.

Copies of the letters we have been sending for the last year and eight months to the Chairman
of the Drinking Water & Sanitation Company in Dakahlia and the Governor of Dakahlia to
address the problems are attached hereto.

The contractor/ Samcrete Company informed us that 90% of the work implemented across the
entire village is carried out following the same method and at the same standard.

We contacted all the competent entities; i.e., the Drinking Water & Sanitation Company, the
hotline, and the project’s consultant, and they investigated the complaint several times, but to
no avail to date.

Since all the residents of the street objected to the poor implementation, the residents drew up
a report to approve the diversion of the water pipeline with the project’s consultant, but no
action has been taken to date.

Therefore, we appeal to your excellency and all the parties in charge of implementing the
project to intervene and address the disastrous works implemented and combat the corruption
exercised on the ground, for the purpose of saving the lives of the people and protecting the
public funds and interest.

Best regards,

Yours sincerely,

—
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Services Program for Results Project (P154112)

dacla)l OMaadlg @by aMiwly golSad] dndlea &JT a5

ol g oyl e Jodwall Joull clidl Jac 3138 Labyi @Sl s<ad
08 8 oall Brall olia 8ylad Lie )8 12 g 1dka dagSadl Jgal
Aoyl 3yl G5 sy dogSadl pudiiw . AlgBa)l didlowy el
sle dadloall EaSs 1l @Il slaa 18 Lgzealyal il |
oSl gl dnlla e dgduall o dadlall 8, ool lia
dloylyze .00 dlasa Ligal ddnayy (Ml lidl pody 3 e BoMle
asisw 3 e zlig dihiall uds S suall Byall 3yl
e Jgandl dagSadly 3)lhgll e dmplaally clidl Jae 3039

338 13] dovsead! Olely> 3l gataig 3ylaall Lladl egolovisl
g . 5oSll g 9550 uall Byall dlass IS5 dyngs eliy)
Olely Y @ls ¢Mbl e cldciug clewid GRS owwciw 2l
eluibazal el 838 83L3 am Lailssl con )

Slaad! el



v Lassslo] (¢ 9Dga (94)

i |

v grievances !

Sol i) dayladl @llall dadles deas/ o3l

RCT R PAZREN

NN

Lo 2)llg Jolgidly Lino @Sigled s e @S S

S5 Ly ygd (o ST s Lyl ye deadall goSad) Aoy
Jall J5lag cod oo B30 oo 3929 Jodl gl i e
8yglnall g lgadly g ylal badl Byall Jlacl o dails

e | D32l ool B pall dis Jlael 3paidl egus S Gl
Jgolg duall Olavlgall dallse el &3l cMlogll Byég
dacsd S B33l Slalg DByl E> o g saall 39Uy acliall
338 Byall bghs Syig Byall Dlalxily cwlially Jlghbilg
J3lall isall oluall suwl g0

Gen Lo e clug

cdin Al 5l yodlg DG e J3aall 3 J3adl de ys g2y
2lyedll Ladiy el Sgldl e eladlly il Slululy
Olaolgall 485wl sidall Jlacyl Lasi Lilg dgu Sl ailgyllo
JoSL adlly b ¢ yLadly

cslin aiggile @5 Llase J3all dolll JSlaall J> @iy ol uass
¢ 9 s<izall



Grievance Redress
Service (GRS) complaint
[

Sustainable Rural Sanitation
Services Program for Results
slsland Project (P154112)

W

B oricvances

v grievances &Ll |

)

oS daBlial el Gayal cliddlga pead eoS 13] Lo Byni ol 393
O b yi S 13] ol dadlallg / 85139)1 2o Wiia p8sag Bssall
Lle duasall cliloglas go Joled] dlolgal glSadl dnllas &1
dabiall Byly3s il By poisw  Alsdl 0l 9 . dysus gl

2B By ol ge cbilgie of eliygn 1S5 oo Jlael o Bl

San =89 38l 8 Ssy Ll yuian (oS

Sload! cobsl



- UM L (IR

K(
El

9

S deai Bl2] (g 9090 (94)

v grievances !

)

slazadly Lolgdl Lle @S ySis

dayldl colSidl dadlan &l doas Lolgs Lle dddlgalll iy o>
soSidly Jlacdl doxlyal ayyus dpasidl Silagles pog pa Ll
dadall e



Ca eone oA

&« @ sl Class 2aly @

oo $55dly yoSiall g8gall dyylas @l
PMCF Joal gslacsdl 13
&Syllg ISCT dsadl pes ¢yliciwlg
Byallg sl aloe dSyg a3zl

3 q.'ﬂl e .\§9 3...].@9.\“.: gz:"‘a'”
(bselgag

J8 oo ddlgie dSu dagssua oo
JolSy sy 399 I g3l oo oYl
il

4 guuia u' S iaall pgyay 399 -
S 3l laa Zayhall Qguia o S8
4 JalSIL dibniall olen geans

dolsdl oLl dog e aisl @i -
dlogs yuS 3>93 4l a>89 0yl> |3
ade a el @ig @y dolsdl oluall
@ LMol a8y Loyl 859y

cdly dowall o yle pUSII Lin
3929 @S9b o dlSiall aixlll
8 o B yo s oyuly xab
o Jodl z1yadly alysdl b ghasl
Bow deleg 0yg0 3930 agdyb

Slelyn Pl BIS 35TY oubenl shaias
Olgad! puax ddoliag diigildll
oL il a5y




C on ol =

& @ sl Class zaly @

Iyzslag Aol g8uall @Slass
dssng il ylyol e lgde

Jlacl M5y 903! 0a IS
E6ogily duudyll Byl dols!
ol Bolaial adllsee A juall
sraall 39Sy duall Olaslgallg
isally ol elidl ool yzalg
Sle o yina yblsall B dugall
d oo JS 0b daully @5l sluall
alall Jlall laaly sy

Lol OSlzaally oY
2821 bl gally

oWl Jolda 5y 08 dlSie iubo

sd) isall oliall 3y5.uls of

D Cygh oS dlSall Lgy 39>l
5o @yl oLl bodd e ¢ 5Ll
@ awdi yllg se o 3351 Lol
glaisl g ladl ply @y yyazn




8 A

sl Slas ey 8 @

dolsdl &Slzaally ylyaYlg
el6 32l oyuibolgally

sod) aisall sliall 3y9wla o)

L b clS Szl L 393-sal

0 iy oluall bis oy gLl

@ dudi yladlg s e 325t Lol

el £l 5tz o 35050

Gl &l CSlads 3929 ol oliall
ol o8l

elyz] ol 35y @lg J> clacly

d9yShll Basgll (8 Jowo g

Ulg dzedl g elyigll pudoay

JoJ paygln e o9 )aall

yeonally dloeuall dyylally ASall













P

























~

L2}
T


































ransmission Log

iny 202 0O ) 2149 0572413669
teds B Lenath Speead Fax Name Numbe ran SrLatus

11601 502344680 ] ¥ V.34 AMA)

) Blaa S &0 518V Gulana iy [ adigal) el

UAAS!J)AJ\J

My g A dad =

Hoa — Clliags &y iy aal) Ui pall £ 54 (0 gady |
AglgBal) Aliblaa — (i S |

AS Hal) aa Aailal) 455 8000 LVLLS) () sLENYL

Jad o ASALN) GaSal) Liay) g G jSab / J glaad) 53diall
o) giay Ay ANLYY oV LAE 83536 sall &) sl

bal i gdad) 250 s a3\l (Sasla A3 g 8B gall
OSlal g J) sl 5 lesal) Sua a £ LA Ga pal) |

P J_.'\P ;\JL...A.:L,J\);J\ da g2 AJ) :.L_n.‘_:gu\
Al g £ LAl Audeall 5laall Bgmiba jusS ) (53! Laa
il oY) sy Slaal) bA (348 (Fadaall QUL A cua
LLaYU 138 ) 4adis 358 (5] 292 a5 e )
aa Yo%)+ Lgilulia Ao 08 BLe Jaddl) i pal) )
JoAall Cad s ped W 2 509

jal -

JAY 2 M Jany dua gll) aSSabaw (a2 ST

£ s hal) ol g Lsa 3l O La guadh oA Saila
(o) Al Al

p Sl (B8 54, | gladly




e o T o B b

A TR S UL e

zewall

|

Tuesday 2020-04-07 10:55 0572413669
LUESUC ' &ULU~ "

4 Length Speed Fax Name /Number Pgs Status

T i mé y = TARRE e IR
13600 0502344680 2 OK V.34 AM31
1
=t
e
E e
e Bl

ransmission Log

" = A O

| N

S8~ Mu_)humd\u)al\&‘gwuaﬂm
M\ua;u,)s‘u/u,d\u_,m‘.w\mm o S | :
(532 p o) (s bELY) GESall g | ,
m&\M\Ju‘s\@M\W“)‘OJMVQJ - a
(&srre2s) @Ju.u)as,w)s..n ' ’
M\JJM\U‘MEJC\J Lale aSalaw Ablal 2 -
sadiall JLAQ\J\J-GJ‘)—M\)<J Ay iSall g il '.
Jaﬁfb_ﬁw\hﬂ\;-uu‘gLu\‘au—uh‘héw
_:Laju)\‘gw\_gal\_,}.‘: -\k\hA)ﬁj:_ﬂ—d\u ) 6Sd)

S

dyaam) |

Lgladiia Agle (e 3L Jatal) el o ARSNG - \
;mu\dicij%rég@g,ﬂ_,“v.*\.
oa Lgale o8 Sl g ALalS A glusal) aSland g J el
4
O Lo guad o 3301 Jany o i) aS53as (10 pSE (2
(gl Ll Al o g pudiall a9l g Ligda STl

al yiaY) (38 J gy | gl g




S

e

"‘ -
ol

PR .Nh,:\r'n‘..‘ et

|8

§
)
’

°® =
s T B ~ F =
S u \3 i T80 A
IWDAAALALLY y J i \ J
Sunday, 2020-04 -2¢ 10:5 0572413669
Tob # Length Speed s s /Numbe 1t 'r"ﬁ;:: SEatan
0:12 21600 0502317600 ] OK

&‘3@\494@\@)&@/15}1“03&5&@‘
AS\M&.U\JQ\)‘W‘MWI (p.832 2 >a) & i
@ﬂud‘@ﬂ\h&;dl&@l .

uJbua_md\nyﬁjPMMj\thblY
(32 G2 )
Al .
Jad Aulas) Gilgla) 3B alllas Ga 2 S £l s -
i pall g £ J-M‘delhidlilu\\}sw\
~..\.;LuL...n..\c_.>.:_t.)...:3)A_~uC_m‘\.a s Jaad)
Adiall '3M|umc.a/‘:.7._)=\}.l\_g_&a_\\c‘9~uw
v g LEELN) asall g
,.bbda.a\‘g_).nb$ \;S—LA\.IAHLSJM(\S;.L@Q:JSL‘
aladl JLal)

al siaN! 31y oy skt




A
1
3

Ny
o ah

B

N

.
A
RS o

unday, =2020-04 | JH I Lh

QeSS Se— _%JQ)A.J;_AI\.J).AS\ASA.‘JLA&\ A B
4.).6&41\4&'{.;‘_
Al 5a b gl - i pall Jas | S gt g%+

al) i pall b les 3D 9Bl A1 Cua J ) ) 5 Sy
el Lpudoms Bidaall (s J) gl g (Billaall FRRIEPEIE RNOS TR
‘-“—'u-'&Ju\M-tu\¢sj\.»»-'\- Ca JIS) CBI_adl 4y el iy
Jual g \,...,,‘ﬂ\g.\...\‘,_.n\);ﬂn.pm&)ydu,a_,d_,_uw
= pal Jal ¢ \Y‘_,JL&L.-‘I! i ‘lJn_ku‘-\S "‘u;..z}l.u.,\..\_‘
3..-4..:5},.-..41—-5 T —A.A_-\.L')dx-.u Sl .&)l.‘;‘.&;}_
j_.c.‘..al....j:J...._A..u...d slall —--AJ}'-\‘A.:H-‘AA-I-.AL-L.—_’A.TM.,‘L’.J
paiiall e ¥ laws 2d 9 uLL.._V'..'&L:laU&.:w.\L—):_.J;Lﬂ\:J..&L
ik A liall J gaa) g Al Slinal gad) £L0) ase g Zuaag Ll SBIN 098
sl -._..,'.I:._.aLu.'sj BT 'J'i.ﬁl*il-ac_a&iim"«.mi .;al.a}..‘)_}
LA Sldaa) pall uJ:.A)-—_,_s..a.! PP g O _n).a.\ “L..':}".:-
el g S g ale G Al AAY) -m&la-\u.:b,—-au&‘,&_.;,h.a"

- _,J.bm Jasdy Slilall Sl ’d&_"-&‘u\.&]‘ L AP LN

-

A5 0 501 el ety Aalia 47 8 (o Ll aSfaa Bad ) 3505 -

1550 iy i gl 1 inY lghiy sl il s sl
) Saag Al A1 Y (e (38 0) Tea Vs pasid)

L

;u,.. U b ,M_n,ao\&.._h.._l.uﬁ\;&uu‘_up_,s_\&a) >
Aalal u'.aa-_,;...\.l Wl o Buall JJJ‘\.GL&A“J_’-‘\_’M.A&1
(gl il (e AL gady Uda 230858 st B30l O G
uk'hu-’*-‘b il gal) ASIEY aSide ) (e pSialand [ SLG
plall Juall




: . !\
p 1 » 2 \ / wiaéad\ .\:\*—U

s 9 duh A
ol s RN
= ¢ o ' L5 6 fa Al @ .
Aghal) Alsblae — (ui SS9 JS )8 — Cildiagd At )l b pal) A £ 5 4 %
£ %1 . & A ,'—L'._;j a ALy **
AN ¢ eSial v e te cuadldl] asan (e Cadld g ML S
i g, ) G slill e LAWY J55a4l F g pad] i = O & i ; e
;.&:,.-. Sl O ~ - & UL TIPN | I A DA || M\bjﬂyl-;-i\
PR TTT Tt | o PR ,lj"\ EN| :.J.b"):‘»-:i‘ =4 W] PR T .«M L 9 &
st Al Al | 9= - e WALy : y
C il o - 3 [ il : . " LIl 1| _j 1\ Jw\ L3 v‘_g :)‘ all "1""““1“5
Jstiall o8 Cua ad (e sl g ladly (el SIS v
4 Al QM}\J;;@;\VM\ b pal) e La (asal »)-1-4)_

. . -
- e nt PR ' . AL B B ”;'\.J". 1 alual) SJ},‘QJ}E ).é_.’uh_\)d\j
Ao A g \::\).a\.,'\ (.I..Lf\ \5.!3._:..\.:\)4&9&;..—1 )\ o Rt - R

. i T Caleall A Adlua

- " ) " > " -,‘ Te 4 !\ bt .Lh'; » .S‘A 32)_4 -
slas 45 15 5 )13 udaa | edigadl Al jgusl Sl g ale Aia ddilud) LOG B gt?, &
=4 N » - N [

,é;s;,;\#é.égés\zémjﬁ.d\_j,mj_ﬁ,m

- ol s o - » p 4 _Lé =
i ) il JalSlly Ay L SRS JUY) (0 %690 Fmti O St | el B

(S Saaall g

.:-)"‘“"":“‘ '|5¢$L;\h$i\5ﬁ43\_i)‘:l\3g,2‘aL‘uE.S)."Jﬂ..aliA.‘\C_-“. |@A*JL"‘Y‘H-
5 5N L3 AN 46 “ 4.t >
O A g8 (93 OS1g oue O RSS! agtub On Sl A3 g ade g £ g il
338 galls , JY) e e J&g";otf‘\g‘gﬁv‘:& J5S3al) &)L&.'\ J.'L-\\c__u;ub\)ﬁﬂ\u-!ﬁ\ﬁuej-
Lol N o D o i ' 3 i
_J\'\J:Acwij\;i:ggjaj).ﬁa.‘\J)Wi@b@\bdhub

cee 1A

Jad Jaa) aas ) Gl claal g sdall 3AE Je Gualll) e g aSiilbiw G S pla 0 *
aladl Jlally Conbl sal) 7)) (Ao Wl 4 é‘.\)ﬂ\ wa)) A5 35 5all aluadl) a.é.l\.x.nj dadiall & ) o<l
Aalal) MU

23830 5 al i) 2 g J s | glua g

=i







	Egypt-Sustainable Rural Sanitation-Notice of Non-Registration-IPN-2022 November
	New Microsoft Word Document
	Request for Inspection-12 October 2022-Redacted
	Request for Inspection-12 October 2022_Redacted_SRS_Redacted
	مرفقات هيئة تفتيش البنك الدولي-1_Redacted_SRS_Redacted




