Komy: Wcnonaurensuomy cekperapio MHCIeKMoOHHOro copeta

To: Executive Secretary, The Inspection Panel

1818 H Street, NW, Washington, DC 20433, USA

dake: 202-522-0916; or c/o the appropriate World Bank Country Office

POXKHUBAEM B
aKmak baOa, ltombkyOacckuit paiton, TypkectaHckas o6nacts, Pecniy6muka Kasaxcras.
Hamu anpeca npunararorcs. Hawm 3agBieHus, MOATBEPKIAIONINE TONHOMOYMS HAIIETO
npencrasurens UICAJIMEBA BAVBIPXKAHA MOMBIHXAHY JIbI, npunaraiorcs.

2. Ham npuyMHEH M MOXET OBITH MPUUMHEH ymiepd B pe3yssTaTe HEJOCTATKOB M Yy LIeH U
Bcemuproro Baunka B xoje peanusaiuu npoekta «PexoHCTpyKIMs aBTOMOGHIBHON 10porn A-2
«Xoproc — Anmatel — IlIsiMkenT — rp. PecnyGnuk Y36ekucrany, y4acTok «llIpIMKeHT — Ip.
KamObinckodi  ofmact» kM 593-632», OCYLIECTBISEMOIO B PecniyGnuke Kazaxcran,
Typkecranckas o6sactb, TionbkyGacckuii paiion, ceno Illakmak baGa [mpoekT South-West
Roads: Western Europe-Western China International Transit Corridor (Carec 1B&6B)
Vinentudukannonnsiit Homep P099270].

3. B 2014 romy B pamkax mpoekra «MomepHH3alLHs CHCTEMEI YIIPABJICHHUS ABTOAOPOMKHOM
OTpacibi> C Y4€TOM MHEHHMS rpakian» (rpaHtT @DOHNA HHCTUTYLMOHATBHOTO pPa3BHTHS
Beemuproro banka mno Cornamenmo Ne TF014526, BuiaeneHHbiii 00IIECTBEHHOMY
obkenuHeHu0  «bnaro») GbL1  mpoBeAeH  MOHMTOPMHT  IIPOCKTOB PexkoHcTpyKuuu
Tpascnoprroro Kopumopa «3anannas Espona — 3anagubiii Kurtaii» U «AcTana — Temupray», B
TOM YHMCIC W IPOEKTa «PEKOHCTPYKIHA aBTOMOOMIBHOM Jopord A-2 «Xoproc — AnMarhl —
HIbMKEHT — rp. PecnyOukn Y36ekuctan», yyactok «IIbIMKEHT — rp. JKamObuICKoit 06macTiy
KM 593-632». B x01€ MOHHTOPHHTA GbUTH BBIABIECHBI CIIEAYIOINE HAPYIIEHUS:
l. Ha nukere 344 HEOOXOMMMO YCTAHOBHTH *eNne306eTOHHYIO BOJIOIIPONYCKHYIO TpyOy
nuamerpom 1,5 MeTpos.
Ha nukerte 333 noauare yposens Tpy6sr 4x2,5 MeTpa (cxOTONMpOroH).
[Ipopesathb rpyHTOBYIO KaHaBY [0 POE3/ly OT apblka Ha TOYKE MUKeTa 333 110 TPyOBI OJ
[JIaBHOM yiMLel ayna (AedcTByrommeil Tpacckl AnMarel — LIBIMKEHT), MPOYHUCTUTL 3TY
TpyOy. B nasnbHeimieM 4nctky ocyuectsiste cumamu I IOKO dumana AO HK
«KasaBToxomny.
B xoze noneBoro Mmouutopunra 06.09.2020 roia BHSIBIEHO:
a. Tpyba na nuxere 344 ycranosnena Toneko B 2019 roxy.
b. Ckoronmporon Ha mukerte 333 ycranosneH. OQHAKO BBIXO ¢ FOKHOM CTOPOHBI OTYAaCTH
3aBalICH TPABUEM, OCBINABLIMMCS C JOPOKHOTO MOKPHITHS, BCIIEACTBHE YEr0 CKOMUJIACH
BJIara U rpsA3b BHYTPH CKOTONPOTOHA.
¢. I'pynToBas kaHaBa Ha mukete 333 mo TpyObl riaBHOM yiuusl Bopanbas BarbicGexkoBa
cena Illaknak baba mpopeita. Ho CTeHBI KaHaBBl OCBHIMAIOTCS, MOKPHITHI TYCTBIMH
3apOCI/IAMHM pacTeHWH, kaHan 3acoped. BogompomyckHas Tpy6a moj riaBHoit yiuueit
cesa 3acopeHa.
12 anmpena 2017 roga creacTBHEM STHX HApYLICHMM CTAIO0 3aTOIUICHUE JIMBHEBON BOJOI
AomoBnaneHui no ynuue bopanGas barbicOekoBa NeNe - | §F ¥y [ | --
[Tpuunten mMarepHaabHbli ymeps, KOTOPBIA HUKOMY M3 JIOMOBJIA/IENBIEB HE K MITCHCUPOBAH,
kpome kutens noma N [ KOTOPOMY
BO3MEIICHA 4aCTh NPUYKHHECHHOTO MAaTEPHATILHOTO yiliepoa B pa3mepe €HTe€.
Yrpo3a 3aTorieHus BOJOI, B Ciyvae JIMBHEBBIX AOX/eH WIM TAasHHA CHEra, JOMOBJIAIeHMUIl,
PACIONIOKEHHBIX 10 CTOPOHAM KaHapBbl Ha nuKeTe 333 He cHATA.
d. Ha okpamHe 3eMETbHBIX Y4acTKOB NOMOB C YETHBIMM HOMEPAMH Cela MPOJOKEHA
Kene300eToHHas TpyOa, NpelHa3HAYeHHAs Ul TOJMBHON BOABL. OMHAKO 3TO
COOpYKCHHE CBOCH POJIM HE BBINMONIHAET, [IpHycaneOHble y4acTKu JOMOB HE MOIY4alOT
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TMOJIMBHYIO BOJAY, OOJIBIIMHCTBO JKHTEJEH JIMIIEHBI BO3MOKHOCTH MOMOJHATH CBOM
NPOAYKTOBBIA palMoH COOCTBEHHOH OBOLIHOW mnpoaykuuei. HekoTopeie KuTEIH
MOJIMBAJIM CBOH Cagbl M OrOpOAbl BOAOW H3 OTKPBITBIX KOJIOALEB, HCHOJb3YS
anekTpoasurareny. Ho nocne 3aronnenus 2017 roaa Konoaubl 3aCOPEHBI.

€. B XxoJe CTpoMTENBCTBAa HE3aBEPIICHHOIO Y4acTKa JOPOrd HApyLIEH OSKOJOTHYECKHit
OanaHc, CBA3aHHBIN ¢ 0OecrieYeHUEM 3eMEeJIbHBIX yYaCTKOB JOMOB C YETHBIMU HOMEpaM
NPHPOAHON POAHUKOBOMH BOION ¢ Kaparayckux rop.

f. 3aramyBmmecs paboTel 1O mpoknagke ABYXMyTHOro ToHHens «lllaknak bBaGay
«OOHYNAIOT» CMBICK, M TIPeJHA3HAYeHHE CaMOro MpoeKTa s skutesel cena [llakmak
baba, Tak kak riaBHas yjuua ceia A0 CHX IOpP BBINOJHSAET posib Tpacchl ILIbIMKEHT-
AnmMatel. OTO B CBOKO OY€pe/b NPUBEJIO K TPArHyeCKUM IMOCNEACTBUAM — B pe3ybTaTe
JOPOKHO-TPAHCIIOPTHBIX TPOUCIICCTBHI (Hae3[ Ha TMEMEXOJO0B, CTOJKHOBEHHS W
OTNIPOKHU/IBIBAHUS TPAHCIIOPTHBIX CPEACTB):

— B 2017 rogy noru6o 7 yenoBek, paHeHo 91;

— B2018 rogy 11 nmorubumux, 103 paHeHo;

— B 2019 rogy 6 noru6mux, 103 paneHo.

g. IlpoexTHas oOpraHu3auus, BBINOJHHUBLIAS MPOEKT TOHHENS, B OTBET HA HAll 3ampoc
coodmmna o rpyOeiiiemM HapylleHHH 3akoHOAaTenbCTBa PecrnyOnukn Kasaxcran, a
uMeHHO 3akoHa PK «OO0 apXuTeKTypHOH, TIpaJOCTPOMTEILHOR M CTPOUTEIBHOM
nesrenbHOCTH B PecnyOimke Kasaxcrany, a takxke «[lomoxeHnst 00 aBTOPCKOM Haz30pe
Pa3pabOTUHKOB NPOCKTOB 32 CTPOUTENLCTBOM MPEANIPUSITHI, 3MaHHH H COOPYKEHUM U HX
KanutaibHeIM peMoHTOM» CHuIT PK 1.03-03-2010:

— aBtop mnpoekrta ABYXmyTHOro ToHHenss TOO «lIemkent KaszgopmpoekT» OTCTpaHEH, MO
HETIOHSATHBIM NPHYMHAM, OT BBINOJHEHUS paboT Mo aBTOPCKOMY Haazopy. Kpome Toro, SBissch
CIMHCTBEHHBIM NPaB000/1aJaTeIEM Ha MPOEKTHO-CMETHYIO JOKYMEHTALMIO 110 MPOEKTY TOHHEJIS
Ha TeppuTopun PecnyGnuku Kaszaxcran Ha OCHOBaHWHM MPHUJIAraeéMoro K JaHHOMY OOpalleHHIO
3axmouenus Ne 01-0646/14 ot 20 okta6ps 2014 roaa PecrnyGaMKaHCKOTO rOCYAapCTBEHHOTO
npennpusataa «l'ocakenepruzay, TOO «llIbivkenT KasgopnpoekT» HUKOMY 3THX TIpaB He
nepenasan U He aeneruposan. HecMotps Ha oOpallieHre KOJIEKTHBA MPOEKTHON OpraHu3alfu ¢
MMCEMEHHBIM 3asBJIEHHEM B azipec KoHCcynbTaHTa 1o Haja30py 3a crpoutensctBoM « TEMELSU»
B accouuanuu ¢ « CONSULT LTD» o 3anpere MCnonbp30BaHHs MPOEKTa MPH CTPOUTEIBCTBE,
KOHCynbTaHT MpOAOIKAET MPOBEACHHE CTPOMTENBHBIX PaboT nmo obwvekty. TakuM oOpazom,
HapyIIEHbI aBTOPCKHUE MpaBa paBoodafaTess Ha MPOEKTHO-CMETHYIO IOKYMEHTAIMIO, a TAKKe
HapyIlIeHO 3aKOHOAaTeJbCTBO PecnyOnuku Kasaxcran B 4acTH BBINOJHEHHS 0043aTEIBCTB M0
aBTOPCKOMY HAA30pY 3a XOJ0M CTPOUTENILCTBA.

4. Bce HapylleHUs, U3/I0KEHHBIE B MOANMYHKTaxX a, b, ¢, d, e, f myHkTa 3 Hacrosiero obpalieHus,
npsMo npoTtuBopeyar «ColuanbHO-3KOI0orHYeckoMy cranaapty 4: ObecneueHue Ge30MacCHOCTH U
3J10pOBbsl HaceneHus» BecemupHoro banka.

Hapymienue, n3n0’KeHHOE B MOINYHKTE g MyHKTa 3 HACTOSMIIEro oOpalleHus, MPOTHBOpEYaT
«YCIOBHSAM KOHTPaKkTa Ha INPOEKTHPOBAHWE, CTPOMTENBCTBO M cAadyy OOBEKTOB «IOJ KU
Mexnynapoanoii henepanuu unxeHepoB-koHcyabTanToB (FIDIC).

Bce opramuzauuu, He MNpHUCTaBIIME OTBET Ha Ham 3anpoc, Hapymwid «ComuanbHo-
sKkosorpueckui cranpapt 10: B3aumozneHcTBHE ¢ 3aMHTEPECOBAHHBIMH CTOPOHAMH M PAcKpbITHE
uaopmauun» Beemuproro banka.

5. Mel1 obpamanuce k cotpyanukam Beemuproro banka 12 centabps 2020 roga nyreM HanpaBieHUs
cBoero nuceMa IlocrosuHomy [Ipencrasureno Beemuproro banka B Kasaxcrane, C aHaIOTHYHBIMH
nuceMaMu Mbl oOpammanuck 12 centsdps 2020 roga ko BceM CTEHKXOJAepaM MPOEKTa: K 3aKa3uuky
(Komurer aBTOMOOHIBHBIX 10por), kK KOHCYIBTaHTY MO Haa30py 3a crpoutenbeTBoM («TEMELSU»
B acconuanyu ¢ «KCONSULT LTD.»), k TOO «CK WUnHxkuHUPHUH», K CTpoUTENbHOM Komnanuu OAO

«EVRASKON».
Jill
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13 HOs0ps 2020 roza cocrostnach BeTpeua skutenedt cena lllaknmak baGa u mpeacTaBHTeNs
xutencii MCAJIMEBA B.M. ¢ npeacrasureasMu BeeMupHOTo Bama*
* U npeacraButesisiMu  3akazunka, KVYII wu
CTPOUTENbHONU KOMITAHUH.

16 Host6ps 1 1 nexabps 2020 roxa Mel 06pamanuck k 3aKa3uuKy | MOJYUUIU OTBET TOMBKO (i) 1o
BOTIPOCY KOMIIEHCALIHH MaTE€PHAILHOTO yuiepba, nprunHeHHOro xuTeaam cena [llaknak Baba u (ii)
0 BONMPOCY JINKBHALHMH YTPO3bl 3aTOMJICHHS BOJAOH, B CIy4ae JTMBHEBbIX JOMKICH HIIM TasHUS CHETA,
JOMOBJIAZICHUH, PACIOJIOKEHHBIX 110 CTOPOHAM KaHaBbl Ha nukere 333, HO o0a OTBETa 11 HAc
seigoTess HEY IOBJIETBOPUTEJIbBHBIMMU.

Mot monyaum o [, 0
nexadpst 2020 roma. CoxepskaHue OTBeTa (HOCJIOBHO): «Mbi Hanpasuru Bawwu oba nucema 6
Komumem asmoodopoz ¢ npocvboii npedocmasume Bam nodpobueie omeemel u pazviACHeHUs u
pazobpameca 6 eonpocax, noonuamuix Bamu. Iloscanyiicma, daiime nam 3uamo, noayuwunu au Bol
nucomenuviti omeem om Komumema u 6viau JU paspeuteHbl Bawu 6onpocoln.

Ho Komurer aBTOMOOMIIBHBIX JAOPOr CBOMX OTBETOB HE Jall, O _

B TOT € JA€Hb (09.12.2020 r.) CBOMM MHCHEMOM (JIOCIIOBHO):
«/lobpoe ympo, yeaxcaemas h

K coocanenuio, s ne nonyyun omeema om Komumema aemomobunvruix oopoz (KAZ).

B mo owe epems s ungpopmuposan o scypranucmexom 3anpoce, Ha xomopwiii KA oan

CGOC’Gp&H@IHlblﬁ omeem.

Credoeamenvno, 6 oelicmeuax YUHOBHUKOE a6mMooopPOAHCHOU ompacau A6HO

NPOCIEAHCUBACTMCH MEHOCHYUA UCHOPUPOBAHUS 3aNPOCO8 2PANCOAH.

Ymo orc, enonne nocuunbiM cmavem Hauie 00paujeHue 8 MeNCOVHAPOOHbIE NpPABOsble

uncmumymel, 6aaz2o npoexm [IOKA umeem akmueHolli cmamyc.

Cnacubo, c yeascenuem, bayoiporcan.
P.S.

Veawcae.waﬂ-

A yeepen:

1. & cybvekmueusme iwopucmoe Komumema aémomoOunibHolX 00p02, NOIMOMY Mbl He
noryuum  om wux HCTHHHOH npasoeoii  oyenxu npobremvl nuuieHus npoekmuol
opeanuzayuu TOO «lllvimkenm Kazoopnpoexm» npas aémopcko2o Haozopa 3da
NPOEKNOM CMPOUMenbCMea MOHHENA.
umo Komumem aemomobunenvix 0opoz «ymoem pyKku» 6 eonpoce obecneuexus
Komnencayuu MamepuaibHoco yzqep6a, nonecennozo Hcumenamu ceara [llaxnax baba 6
anpene 2017 cooa.

C ysaoicenuem, bayviporcan».

OtcyrcrBue otTBeTOB OT 3aka3zyuka (Komurer asromoOumibHeIXx gopor), TOO «CK
Wuxunupunr», KoHncyasranta no Haasopy 3a crpoutenseTBoM («TEMELSU» B accoumauuu ¢
«CONSULT LTD.»), ctpoutensHoii kommannun OAO «EVRASKON» mno koMmiekcy Haimx
npodieM, a Takxke rnepeaapecanus Haumux npobiem [TocTOSHHEIM MpeaCcTaBUTEILCTBOM BeeMupHoro
Banka B Kasaxcrane 3akasunky, KOTOpbI GaKTHYECKH Hal OTBETHI TOIBKO Ha ABE HALIH NMPobiIeMbl,
HO M 3TM OTBETHl HE PELUAKT HAwM [polsieMbl — JalOT Ham OCHOBAaHUE M5 OOpalleHHus B
Mucnekuunonubii Coset BeemupHoro banka.

)

6. ITpocuM MHCcneKunoHHbIA COBET PeKOMEH10BaTh MCHMOJIHUTENIbHBIM AUPEKTOpaM BCeMUPHOTO
BaHka npoBecTH paccieoBaHue YKa3gHHbIX BOMPOCOB.

Iloanuce npeacraBuTeNs: \\ \/ UCAJIUEB B.M.

Yuco: Q/L WWWM 9\/07&7 Uv%/\l\

[louToBBIE aﬂpeca Tene(pou aJIpec 3JIEKTPOHHOM MOYTHI:

ncasves s | < 6«2 Kasaxcran, [
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MOOHIBHBIN TeaedOoH
E-mail:;

Crncok npwiioxeHui:

1. 3akmouenne PITI «l ocakenepTu3ay mo Tounemo ot 20.10.2014 1.
2. 3asBiIeHue ot 06.09.2020 r.

3. 3agBieHue oT 06.09.2020 .

4. 3agBieHue ot 06.09.2020 r.

5. 3agBienue ot 06.09.2020 r.

6. 3agBienue 0T 06.09.2020 r.

7. 3asgBicHUE T 19.11.2020 1.

8. 3agBieHue 0T 24.11 2020 1.

9. 3agBieHue oT 25.11.2020 .

10. 3asBnenue oT 28.11.2020 .

11. [Tucemo OMI ot 12.09.2020 .

12. [TuceMmo [locTostnHOMY [Ipenctasutemo Beemuproro Banka B Kaszaxcrame FOCIIOJIUHY -

13. TIncemo B KAJI ot 16.11.2020 .

14. ConpoBoauTenbHoe nrceMo o1 01.12.2020 .

15. ITucem ot 30.09.2020 r.

16. ITucem ot 09.12.2020 r.

17. OTBer ot 04.05.2017 r.

18. Orser TOO IlsiMkent KasnoprnpoekT ot 14.09.2020 r.
19. OtBer KAJT o1 14.12.2020 1.




[1PE HCELATENO KOMUATETA
ABTOMOBWU/IBHbLIX A0POTI
MUHWCTEPCTBA MHAYCTPUMA 1
MHOPACTPYKTYPHOIO PA3BUTIS
PECTIYBITMKWN KAZAXCTAH
BAPMAKOBY C.C

OT rpaxaauuma Pecnybnuky Kaszaxcras
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JAXVBIIEHWE

IA3KM C 3aTonneHuemM MOEero JoMoBnagexuna nuedesoun sogou 12 anpenna 201/
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roia MHEe NPUYVHEeH MaTepuanbHbin yuepot, KOTOpbik A NPOLWY MHE BO3MECTUTD
lopy4ard HanpasuTb [aHHOe 3aRBMeHME W BeCTW [AanbHeuwyx nepenucky ¢

KOMUTETOM aBTOMOOMNBHbLIX NOPOr MUHMUCTEDCTBA MHAVCTDUKM ¥ UHOPaCTDVKTVDHOIO

passutua  Pecnybnukn Kasaxcrad no  AaHHOMY BONPOCy OT MOEro wMeHn

pykoBoauTeno OtuiectBeHHOU MOHWTOPUHIOBOM | pynnkl VCAJTMEBY DAYbIPKAHY
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NPEACELOATENIO KOMUTETA
ABTOMOBWIIBHBIX O0OPOT
MWUHWUCTEPCTBA MHOYCTPUW 1
MHOPACTPYKTYPHOIO PASBUTIA
PECMYBITMKW KASAXCTAH
BAPMAKOBY C.C

OT rpakaanduHa Pecnybnvkum Kasaxcrau

(DaMHNUA, HAMA OTHECTRO)

A H

‘A-L.l.‘ 20 MECTH MUTeNnsCTnd: o6nacT, PaNOH CeNLCKUA :

hr'..f' l|l |

aapec aneKTPoHHOK NovTkl (e-mail):

JAABNEHWE
B CBA3U C 3aTONNEeHMeM MOero AoMoBnagexsnn nueHesou sogon 12 anpensa 2017
FOAd MHE NPUYMHEH MaTepuansHbii yLLeps, KOTOPbI § MpoLwy MHe BO3MECTUTb
lopyyao HanpaewTb AaHHOE 3aRAB/eHMEe W BecTH AANbHEUWYD NEepenucKy o
KOMWUTETOM aBTOMOGUNbLHBLIX 0POT MuHUCTepcTBA MHAYCTPUN ¥ UHQPACTPYKTYPHOrO
passMTun  Pecnybnukmk  Kazaxcrad no AdHHOMY BONPOCY OT MOEro WMEHNK

pykosoauTenio ObuecteeHHon MOHMTOPUHIOBOM [ pynne UICANUEBY BAYBIPXKAHY
MOMbBIHXXAHY NI

Ve 4 amnr
Rara: 29, 17 2020 ,

MNoanuce:
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Unofficial English Translation

To: Executive Secretary, The Inspection Panel
1818 H Street, NW, Washington, DC 20433, USA
Fax: 202-522-0916; or c/o the appropriate World Bank Country Office

1, We,

are living in the village Shakpak Baba,
Tulkubas district, Turkistan oblast, the Republic of Kazakhstan. Our addresses are attached.
The statements confirming the authority of our representative ISALIEV BAUYRZHAN
MOMYNZHANULA are attached.

2. We have suffered and may suffer more harm as a result of shortcomings and oversights
by the World Bank regarding the project reconstruction of the highway A-2 “Khorgos-Almaty-
Shymkent- border of the Republic of Kazakhstan” sector of the road “Shymkent — border of the
Jambyl Region kilometers 593-632” in the Republic of Kazakhstan, Turkestan oblast, Tulkubas
district, village of Shakpak Baba [project: “South-West Roads: Western Europe-Western China
International Transit Corridor (CAREC 1B&6B” Identification number P099270)

3 In 2014, within the framework of the project "Modemization of the road industry
management system considering the citizens views " (World Bank Institutional Development
Fund grant under Agreement No. TF014526 awarded to the Public Association "Blago"), there
were two projects monitored. The first project “Western Europe-Western China” and “Astana-
Temirtau”. And the second project "Reconstruction of A-2 highway "Khorgos - Almaty -
Shymkent - border of the Republic of Uzbekistan", sector "Shymkent — border of Jambyl
Oblast", km 593-632". The following violations were identified during the monitoring:

1. At picket marker 344 a reinforced concrete conduit with a diameter of 1.5 meters
needs to be installed.

2. At picket marker 333 raise the level of the 4 x 2.5-meter pipe (cattle crossing).

3. Cut a soil ditch along the passageway from the creek at picket point 333 to the pipe

under the main street of the village (the existing Almaty-Shymkent highway) and
clean this pipe. In the future, cleaning should be carried out by the DEP YuKO
branch of NC “Kazavtozhol” JSC.

The field monitoring report on 06.09.2020 shows:

a. The pipe on picket 344 was not installed until 2019.
b. The cattle crossing at picket 333 is installed. However, the exit on the south side 1s

partly blocked with gravel from the pavement which has attributed to accumulating
water and mud inside the cattle crossing.

c. The ditch from picket marker 333 to the pipe under the main street of Boranbay
Bagysbekov in Shakpak Baba village has been dug. But the sides of the ditch are
crumbling, covered with dense vegetation, and the channel is clogged. The drainpipe

under the main street of the village is also clogged. . .

On April 12, 2017 these violations resulted in flooding of houses No.
-, . . F on Boranbay Bagysbekov Street with rainwater. The material damage was
not compensated to any of the owners, except for residents of the house ﬂ
- KZT.

, who was reimbursed partly for the material damage in the amount of



The issue of floods recurring in the event of heavy rains or melting snow to the households on
the sides of the ditch at picket 333 has not been resolved.

4.

d.

At the edge of the land parcels of even-numbered houses in the village, there is a
reinforced concrete pipe intended for the irrigation water. However, this facility is
non-functional. The land parcels do not receive the irrigation water, and most of
residents have lost the opportunity to replenish their livelihood with their own
vegetable products. Some residents used to water their gardens and orchards from
open wells using electric motors. However, after the flood in 2017, the wells became
clogged.

Due to the construction of the unfinished road section, the ecological balance of
natural spring water supply from the Karatau Mountains to the land parcels of even-
numbered houses became damaged.

The protracted construction of the double track tunnel at “Shakpak Baba” disregards
the meaning and purpose of the project itself for the residents of Shakpak Baba
village, since the main street of the village remains as the Shymkent-Almaty
highway. This has led to tragic consequences - as a result of road accidents such as
pedestrians getting struck/run over by vehicles and collisions with turning vehicles:

In 2017 seven people died and 91 were injured;
In 2018 11 people died and 103 were injured;
In 2019 6 people died and 103 were injured.

The contractor that built the tunnel project responded to our request and notified us
about the gross violation of the Republic of Kazakhstan law, in particular the Law of
the Republic of Kazakhstan "About architectural, urban planning and construction
activities in the Republic of Kazakhstan", as well as "Regulations on designer
supervision of developers of projects for the construction of enterprises, buildings and
structures and their overhaul" SNiP RK 1.03-03-2010:

The designer of the double track tunnel, “Shymkent Kazdorproekt” LLP, was suspended for

unknown reasons from executing the work. In addition, “Shymkent Kazdorproekt” LLP, being
the sole owner of the design and budget for the tunnel in the Republic of Kazakhstan on the
basis of Conclusion No. 01-0646/14 dated October 20, 2014 of the National State Enterprise

“Gosexpertiza”, has neither transferred nor delegated these rights to anyone. This is in spite

the written complain of the design team to the Construction Supervision Consultant

“TEMELSU” in association with “CONSULT LTD” to prohibit the use of the construction

design. However, the Consultant continues to do the construction works on the site. Thus, the
copyright holder's rights to their design and construction documents have been infringed upon.
The legislation of the Republic of Kazakhstan has been violated in terms of copyrights for the
design of the construction works.

All the violations mentioned in paragraph 3 (a), (b), (c), (d), (e), (f) of this complaint

directly contravene the World Bank's "Environmental and Social Standard” 4: Ensuring World
Bank’s Community Health and Safety".



The violation mentioned in the sub-paragraph (g) of paragraph 3 of this complaint contravenes
the "Conditions of Contract for the Design, Construction and Handover of Turnkey Facilities" of
the International Federation of Consulting Engineers (FIDIC).

All organizations that have not responded to our request have violated the World Bank
Environmental and Social Standard 10: Stakeholder Engagement and information disclosure”.

5. We contacted the World Bank staff on September 12, 2020 by sending our letter to the
World Bank Resident Representative in Kazakhstan. We addressed similar letters on September
12, 2020 to all project stakeholders: The Client (Committee for Roads), the Construction
Supervision Consultant (“TEMELSU” in association with “CONSULT LTD”.), “SK
Engineering” LLP, and the construction company “EVRASKON” OJSC.

On November 13, 2020, a meeting was held between residents of Shakpak Baba village and

residents' representative B.M. ISALIEV with representatives of the World Bank led by ﬁ
_ and representatives of the Client, PMC [KUP] and the

construction company.

On November 16 and December 1, 2020, we contacted the Client and received a reply only (i) on
the issue of compensation for material damage to the residents of Shakpak Baba village and (ii)
on the issue of eliminating the threat of flooding due to the heavy rains or snow melt to the
households located on the sides of the ditch at picket 333. But both replies are
UNSATISFACTORY to us.

We received a response from th_ on December
09, 2020. The content of the response (verbatim): "We have sent both your letters to the
Committee for Roads asking for detailed answers and clarifications and to solve the issues you
raised. Please let us know whether you have received a written reply from the Committee and
whether your concerns have been resolved”.

However, the Committee for Roads has not given us answers. We notified
about the same day (09.12.2020) with our letter (verbatim):

"Good morning, dear-
Unfortunately, I have not received a response from the Committee for Roads (CFR).

At the same time, I am informed of the journalist's enquiry, to which the CFR responded in a
timely manner.

Consequently, there is a clear tendency from the Committee for Roads to ignore citizens'
requests.

Well, it is only logical that we should turn to international legal institutions, WHILE the project
has an active status.

Thank you, respectfully, Bauyrzhan.

P.S.



Deor

I'm sure:

1. regarding the bias of the lawyers of the Committee for Roads, we will not get a TRUE legal
assessment of the problems of depriving the design organization “Shymkent Kazdorproekt” LLP
of the architectural supervision of the tunnel design project.

2. that the Committee for Roads will "wash its hands” from securing compensation for the
material harm suffered by the villagers of Shakpak Baba in April 2017.

Sincerely, Bauyrzhan".

In the absence of a response from the Client (Committee for Roads), “SK Engineering” LLP,
the Construction Supervision Consultant ("TEMELSU" in association with "CONSULT LTD"),
and construction company JSC "EVRASKON" to our problems, as well as the redirection of our
problems by the World Bank office in Kazakhstan to the Client, which actually gave answers to
only two of our problems, even those answers do not solve our problems - it gives us grounds for
appeal to the Inspection Panel of the World Bank.

6. We request the Inspection Panel to recommend the Executive Directors of the World Bank to
investigate these issues.

Signature of the representative: ISALIEV B.M.

Date

Postal addresses, telephone, e-mail address:

B.M. ISALIYEV,
mobile phone

List of attachments:

1.Conclusion of RSE “Gosexpertiza” regarding the tunnel dated 20.10.2014.

2. s statement dated 06.09.2020.
3.Statement by dated 06.09.2020.
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dated 06.09.2020.

dated 06.09.2020.

dated 06.09.2020.
dated 19.11.2020.

dated 24.11.2020.
9.Statement by dated 25.11.2020.
10.Statement by dated 28.11.2020

11.OMG letter dated 12.09.2020
12 Letter to
13.Letter to CAD dated 16.11.2020.14.Cover letter dated 01.12.2020.
15.Letter from dated 30.09.2020

16.Letter from dated 09.12.2020

17 Response of Akimat t dated 04.05.2017.
18.Response from Shymkent Kazdorproekt LLP dated 14.09.2020

19. Response of the CfR dated 14.12.2020.

4 Statement by
5.Statement by
6.Statement by
7.Statement by
8.Statement by

in Kazakhstan.



To the Chairman of the Committee
On the Roads

Ministry of Industry and
Infrastructure Development

Of the Republic of Kazakhstan to
Barmakov S.S.

From the citizen of the Republic of Kazakhstan

(First name, Middle name, Last name)

Identification number:

(Address, region, village)

Phone number:

Email address:

STATEMENT

Due to the flooding of my house and grounds with the storm water on April 12, 2017 | have
suffered material harm, for which | request to be reimbursed.

| request to direct this complaint and have further correspondence with the Committee on
Roads of the Ministry of Industry and Infrastructure Development of the Republic of Kazakhstan on this
issue on my behalf to the Head of the Public Monitoring Group ISALIYEV BAUYRZHAN MOMYNZHANULY.

Date: Signature:






