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The issue of floods recurring in the event of heavy rains or melting snow to the households on 
the sides of the ditch at picket 333 has not been resolved. 
 

d. At the edge of the land parcels of even-numbered houses in the village, there is a 
reinforced concrete pipe intended for the irrigation water. However, this facility is 
non-functional. The land parcels do not receive the irrigation water, and most of 
residents have lost the opportunity to replenish their livelihood with their own 
vegetable products. Some residents used to water their gardens and orchards from 
open wells using electric motors. However, after the flood in 2017, the wells became 
clogged. 

e. Due to the construction of the unfinished road section, the ecological balance of 
natural spring water supply from the Karatau Mountains to the land parcels of even-
numbered houses became damaged. 

f. The protracted construction of the double track tunnel at “Shakpak Baba” disregards 
the meaning and purpose of the project itself for the residents of Shakpak Baba 
village, since the main street of the village remains as the Shymkent-Almaty 
highway. This has led to tragic consequences - as a result of road accidents such as 
pedestrians getting struck/run over by vehicles and collisions with turning vehicles: 

 
 
- In 2017 seven people died and 91 were injured; 
- In 2018 11 people died and 103 were injured; 
- In 2019 6 people died and 103 were injured. 
 

g. The contractor that built the tunnel project responded to our request and notified us 
about the gross violation of the Republic of Kazakhstan law, in particular the Law of 
the Republic of Kazakhstan "About architectural, urban planning and construction 
activities in the Republic of Kazakhstan", as well as "Regulations on designer 
supervision of developers of projects for the construction of enterprises, buildings and 
structures and their overhaul" SNiP RK 1.03-03-2010: 

 
 
- The designer of the double track tunnel, “Shymkent Kazdorproekt” LLP, was suspended for 

unknown reasons from executing the work. In addition, “Shymkent Kazdorproekt” LLP, being 
the sole owner of the design and budget for the tunnel in the Republic of Kazakhstan on the 
basis of Conclusion No. 01-0646/14 dated October 20, 2014 of the National State Enterprise 
“Gosexpertiza”, has neither transferred nor delegated these rights to anyone. This is in spite 
the written complain of the design team to the Construction Supervision Consultant 
“TEMELSU” in association with “CONSULT LTD” to prohibit the use of the construction 
design. However, the Consultant continues to do the construction works on the site. Thus, the 
copyright holder's rights to their design and construction documents have been infringed upon. 
The legislation of the Republic of Kazakhstan has been violated in terms of copyrights for the 
design of the construction works.  

 
4. All the violations mentioned in paragraph 3 (a), (b), (c), (d), (e), (f) of this complaint 
directly contravene the World Bank's "Environmental and Social Standard” 4: Ensuring World 
Bank’s Community Health and Safety".
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The violation mentioned in the sub-paragraph (g) of paragraph 3 of this complaint contravenes 
the "Conditions of Contract for the Design, Construction and Handover of Turnkey Facilities" of 
the International Federation of Consulting Engineers (FIDIC).

 
All organizations that have not responded to our request have violated the World Bank 
Environmental and Social Standard 10: Stakeholder Engagement and information disclosure”.
 
5. We contacted the World Bank staff on September 12, 2020 by sending our letter to the 
World Bank Resident Representative in Kazakhstan. We addressed similar letters on September 
12, 2020 to all project stakeholders: The Client (Committee for Roads), the Construction 
Supervision Consultant (“TEMELSU” in association with “CONSULT LTD”.), “SK 
Engineering” LLP, and the construction company “EVRASKON” OJSC. 

 
      On November 13, 2020, a meeting was held between residents of Shakpak Baba village and 
residents' representative B.M. ISALIEV with representatives of the World Bank led by  

 and representatives of the Client, PMC [KUP] and the 
construction company. 
 
On November 16 and December 1, 2020, we contacted the Client and received a reply only (i) on 
the issue of compensation for material damage to the residents of Shakpak Baba village and (ii) 
on the issue of eliminating the threat of flooding due to the heavy rains or snow melt to the 
households located on the sides of the ditch at picket 333. But both replies are 
UNSATISFACTORY to us. 

 
We received a response from the  on December 
09, 2020. The content of the response (verbatim): "We have sent both your letters to the 
Committee for Roads asking for detailed answers and clarifications and to solve the issues you 
raised. Please let us know whether you have received a written reply from the Committee and 
whether your concerns have been resolved”.   

 
However, the Committee for Roads has not given us answers. We notified  

 about the same day (09.12.2020) with our letter (verbatim):   
 

"Good morning, dear 
 
Unfortunately, I have not received a response from the Committee for Roads (CFR). 
 
At the same time, I am informed of the journalist's enquiry, to which the CFR responded in a 
timely manner. 
 
Consequently, there is a clear tendency from the Committee for Roads to ignore citizens' 
requests.
 
Well, it is only logical that we should turn to international legal institutions, WHILE the project 
has an active status.
 
Thank you, respectfully, Bauyrzhan.
 
P.S. 
 







To the Chairman of the Committee 

                                                                                                                    On the Roads 

                                                                                            Ministry of Industry and  

Infrastructure Development 

Of the Republic of Kazakhstan to 

Barmakov S.S. 

From the citizen of the Republic of Kazakhstan 

 

(First name, Middle name, Last name) 

          Identification number:  

 

(Address, region, village) 

                                                                                                         

                                                                                                       Phone number:  

                                             Email address: 

                                                                                  

STATEMENT 

Due to the flooding of my house and grounds with the storm water on April 12, 2017 I have 
suffered material harm, for which I request to be reimbursed. 

I request to direct this complaint and have further correspondence with the Committee on 
Roads of the Ministry of Industry and Infrastructure Development of the Republic of Kazakhstan on this 
issue on my behalf to the Head of the Public Monitoring Group ISALIYEV BAUYRZHAN MOMYNZHANULY.   

 

 

 

 

Date:                                                                                    Signature: 

 

 

 




